Horosop Ne YA101301

06 okasaHum ycnyr cesiaun

d8. 0¥ . 20251

AKunoHepHoe 06LIeCcTBO «KomnaHus TpancTeneKomy (A0 «Komnawus TpaucTeneKomy),
“MeHyemoe B AanbHeiwem «OnepaTtop», B nvue [ivpektopa no pa6oTe ¢ knueHTamu KOpropaTuBHOro u
rocynapcrseHHoro cermeHTa MnbuHa Onera Bayecnasosuya, AEeVCTBYIOLLEro Ha OCHOBAHUK [oBepeHHocTU
Ne 0240/2025 ot 28.04.2025r., ¢ ogHom CTOPOHbI, 1 |
®epepansHoe rocynapcrBeHHoe  GrogxeTHoe obpasoBarensHoe yypexgeHue Bbicliero
o6pasoBaHus «MeTepbyprckuin FOCYAapCTBEHHbLIN YHUBEPCUTET nyTei coobueHus Umneparopa
AnekcaHgpa I, MMeHyemoe B pansHenwem «ABGOHeHT», B nuue MPOpeKTopa Mo 3SKOHOMUKE W
UHopmaTusaumm Konoc A. ®., geicTByIOWEro Ha OCHOBaHUN fosepeHHocTu Ne 816/273 oT 01.02.2024, ¢
APYrovi CTOPOHLI, 3AeCh U Aanee coBMECTHO nMeHyemble «CTOPOHLI», 3akmoyunu HacToALWMA AOroBop o
HWxecneayouem:

1. TepMuHbI M onpeaenenus

i) ABOHEHT - puanyeckoe nMuo (MHAMBUAYANLHbIR npeanpuHnmaTens), nonbayouleecs Yenyramu
Onepatopa u 3akniouunsLee ¢ Onepatopom Jorosop 06 okazaHuu YCIyr CBSI3U MNpu BbLIAENEHUN OIS 9TUX
ueneit ABOHeHTCKOro Homepa 1nu YHUKanbHoro kofa naeHTudmnkaLmu.

1.2. ABoHeHTCKas NUHUS - NUHNS CBA3W, CoeavHsIIoLas cpeacTBa CBS3N CeTU CBS3M Onepatopa ¢
ABOHEHTCKOM pacnpenenuTensHoi cuctemoit n/unu c ObopygoBaHvem.
1.3, AboHeHTCKast nnaTa - nnara 3a Yenyru cornacHo BblGpaHHoMy ABOHEHTOM TapudHomy nnany.

ABOHeHTCKasi nnata ycraHaenuBaeTcs 3a OAuH PacyeTHbIN nepuos 1 B3WMAeTCs BHe 3aBUCUMOCTY oT
“CNonb3oBaHns AGOHEHTOM YCnyr, 3a WCKIoYeHuem cny4aes, NpedycMOTPeHHbIX 3aKOHOAATelbCTBOM
Poccuiickoin denepaumu un HacTosaLmm [loroBopom.

1.4.  ABOHEHTCKMIN HoMep - TenegoHHbIN HoMep, oaHO3HAaYHO onpeaenswmin (naeHTuduUmMpyoLwmi)
ObopynosaHue B ceTu casi3m Oneparopa unu noaksioyeHHoe k cetu NOABWKHOW paanoTenedoHHol cBasu
Onepatopa O6opynosaHue ¢ YCTaHOBINEHHbIM B HeM MoeHTudukaumoHHbIMm Moaynem.,

1.5.  ABoHeHTCKas pacnpefenuTenuHas cucrema - COBOKYMHOCTb (hM3NYECKUX Lieneit U TeXHUYECKUX
CpeAcTB (B TOM w4uCre NPOXOAHbIX younutenen, pasBeTBUTENel, aBoHEHTCKUX PO3ETOK M WHbIX
KOMMYTaLIMOHHBIX 9NEMEHTOB), PacnoNoXeHHbIX Ha O6GbekTe HaxofiALLmMXCA B 30HE OTBETCTBEHHOCTU
ABoHeHTa, Yepes koTopble O6opyaosaHue noaknovaeTcs kK ABOHEHTCKO NUHWUN,

1.6.  AKT npuémku-nepenaun OBopyaosanus - LokyMeHT, noanuckiBaeMbIii Croponamu npu nepegave
Ob6opygosanus OnepaTopom ABOHEeHTY B Liefsix npegocTaBneHus Yenyr no lorosopy.

1.7. AKT npuémku Ycnyru no nopknioueHuio - AOKYMEHT, noanuchlBaeMbldi Mocre 3aBeplueHns
npenocTasneHns Onepatopom YCnyrv no noakmioueHuio u yAocToBepsaioWwmnin ee npuémky ABOHEHTOM,
thopma KoTOporo npueeaeHa B [HoroBope.

1.8.  AKT npuémkm Yenyr = AOKYMEHT, NoAnucbIBaeMbli eKeMecsyHo 1 YAOCTOBEPSIOWMIA NPUEMKY
Yenyrn AGoHeHToM, dhopma koToporo npueeeHa & [lorosope.

1.9.  AyTeHTUdMKaUMOHHLIE AaHHbIe - yHukanbHble JlorvH (login) v Maponb (password) ABoHeHTa,
nenone3yemble 4na goctyna k JluuHomy kabuHeTy ua cetu WHTepHeT, a Takke MOryT GbiTh UCNONBL30OBAHLI
Ans goctyna k Yenyre.

1.10. BbI3oB - geiicTBUS, coBepliaembie A6oHeHTOM w/unu [Morb3osatenem B Luensax ycraHosneHus

TenedoHHoro coefHeHus O6opyaosaHusi ¢ O6opygosannem Apyroro aboHeHTa Unu nonb3oBaTens unu c
OKOHEYHbIM 31EMEHTOM CeTW TenedoHHOIR CBSA3M, u COBOKYMHOCTb |OMepauuil, nopoxagaembix 3TUMU
AEUCTBUAMU B CETU 3IEKTPOCBSI3N.

1.11.  DoroBop - HacTosil|ee cornaleHue ¢ MpunoxeHusmu u 3akazamu, a Takke Bce AOMONHEeHus n
U3MEHEHUS K HUM.

1.12.  [ononHuUTenbHLIN aBoHEeHTCKMI HomMep - TenedoHHbI HOMEp, OAHO3HA4YHO onpeaensaoLunii
(MBeHTNDULMPYIOWNIT) TexHUYecke U nporpaMmMHbie CpefcTBa y3na GBS3u CeTU MeCTHOM TenedoHHON
cBa3v Oneparopa, NossonsoLue OCYLLECTBNATL Nepeagpecaumtio BXOASLUMX BbI30BOB.

1.18. WpeHTUdMKaLMOHHBLIN MOAYNk - 3NEKTPOHHbIN HocUTeNb UHbopMaLUy, KOTOpbIA
yCTaHasnueaetca 8 O6opyaoBaHum 1 ¢ NOMOLLbI0 KOTOPOro ocyllecTBseTcs naeHTdukaums

ABoreHta, u (unu) [MonbsosaTens ycnyramn - cBsisu  aboHeHTa | -  lopuaNYecKoro nua  nu6o
WHANBULYAMNbHOTO npeanpuHumaTens, u (unu) OBopynoBaHus 1 obecneuynsaer Aoctyn obopygoBaHus
yKasaHHbIX ABoHeHTa unu Monb3osaTtens k ceTu NoABWXHON pauoTened)oHHO CBSAaN Oneparopa.

1.14.  3akas - (hopmManuaoBaHHbIi AOKYMEHT, nofnuckiBaembiii CTOpoHamu B pamkax AaHHoro [orosopa ¢
uensto nprobpeteHns Yenyrn ABOHeHTOM, coaepxallnii HauMeHoBaHwe npeaocTaBnseMon Yenyru, ee
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CTOMMOCTb, CPOKM MpeaocTaBneHus U Apyryro uHcbopMmaumto, Heobxoaumylo Ana peanusauun 3akasa.
dopma 3akasa npuBeaeHa B [orosope.

115, 3oHa obcnyxuBaHua - TeppuTopus, B npeaenax KOTOpPOW CyLLEecTBYET MOATBEPKAEHHAsA
OnepaTopom TEXHUYEecKas BO3MOXHOCTb OKa3aHus Yenyr.

1.16. JlmueBowm cueT - 3anucCb B aBTOMaTU3VpOBaHHOW CUCTEME pacyeToB Onepatopa, KoTopas
coAepKUT CBEAEHUs O nnaTexax ABoHeHTa B nosib3y Onepatopa, CyMMax AeHEXHbIX CPeACTB, CNNCaHHbIX
B KauyecTBe onnarbl 3a okasbiBaembie ABGOHEeHTY Ycnyru w/vnu OONOMHUTENbHBIE YCIYTY, a TakKe O
pasmepe 3aJ0/PKeHHOCT ABoHeHTa nnbo ocTaTke AeHEXHbIX CPeaCTB.

117.  JuuHbin KabuHeT - BebB-cTpaHuua Ha caite Onepatopa, coaepxaljas CTaTuCTU4ECKyLo
UHdopMaLuio 06 o6beme Nomy4eHHbIX ABOHeHTOM YCNyr 1 TEeKyLLeM cocTosiHny fluleBoro cyeta. HocTyn K
NMYHOMY KaBWHETY NPeAOCTaBNsAeT Npy Hanuunm TexHu4eckon BoamoxxHocTn Onepartopa.

118. JlOrMH - yHUKanbHOe PervcTpauMoHHOE WMsi, COCTOsILEe M3 NaThHCKIX 6yks u/unu apabekux
uncp, a Takke CUMBOSMOB, npeaocTaBnsiemMoe OnepaTtopoMm AGOHeHTY Ans nonb30BaHus JINYHbBIM
KabUHEeTOM.

119. OGopyaoBaHWe - TeXHNYECKVe CPeACTBa Ans nepeaativ n (unu) Nprema curHasnos dNEKTPOCBA3N
N0 NUHWSIM CBSIaM, NOAKMIOYEHHBIE K @BOHEHTCKUM NUHUSM U HaXOAALLMECS B NOMNb30BAHNN AbBoHeHTa unm
npeaHasHayeHHble AN Takux Lene.

1.20. OBBEKT - NOMELIEHUE UK TEPPUTOPUS, HaXOAALLAACS BHE 30HbI oTBeTcTBEeHHOCTN Onepartopa, rae
MoxeT 6bITb ycTaHosneHo ObopyaosaHue Ans npefocTaBneHns Yenyr no [loroBopy.

121. PacyeTHbIA nepuop - O3Ha4aeT NepuoA MPOAOCIIKUTENLHOCTLIO B OAWH KaneHaapHbIi mecsl,
cneayowmii 3@ OTYETHBIM NEPUOAOM.

1.22. Maponb - YHWKanbHbii Habop NaTUHCKWX Byks wunn apabekux uMcpp, a TaKke CUMBOIOB,
npepfocTasnsembin OnepaTtopom ABOHeHTy Ana gocTtyna k yenyram JludHoro kabuHeTa.

1.23. MNonb3oBaTenb - UL, 3aKasbiBatoLiee n/unu ucnosnb3ayioulee Yenyrn.

1.24. MMpeactaBuTenb AGOHEHTa - yNOMHOMOYEHHOE Lo ABOHEHTa, Yepes KOoTopoe noaaepmsaercs
cBsisb Mexay CTOpoHamy W KOTOpOe HeceT OTBETCTBEHHOCTb 33 KoopavHauuio Bcel AesiTenbHOCTU
ABoHeHTa no 3akasy.

1.25. MpepcraButens Onepatopa - ynofiHoOMo4YeHHoe  nuuo Onepartopa, 4epe3 KOTOpoe
noaaepxuBaeTcs casiab mexay CTopoHamy v KOTOPOE Hecet OTBETCTBEHHOCTb 3a KOOPAWHALUWIO BCEW
pestensHocTy OnepaTopa no 3akaay.

1.26. MpunoxeHue - aBnsoLeecs HeoTbeMneMon YacTbio floroBopa nioboe u Kaxgoe lNpunoxexuve, B
COOTBETCTBMM C KoTopbiM Onepatop 0bs3yeTcsi okasaTth ABOHEHTY oOnpefenexHylo Ycnyry w
ycTaHapnusaliee onucaklve Ycnyru, a Tawke WHbIe CYLLECTBEHHbIE YCNOBUA OKasaHusi Ycryru. B
cnydasix, onpeaeneHHbIX COOTBETCTBYIOWMMU Mpunoxexusamu, CTOpoHamMu NOANUCHIBAETCA 3aka3 Ha
Yenyry, ABnAOLLWACS HEOTbEMIIEMON HacTbio Mpunoxenus 1 [loroBopa.

1.27. OTueTHbI nepuop - KaneHaapHbii Mecsl, B KOTOPOM ABOHeHTY Bbinu oOkasaHbl Ycnyru,
cocTasnsiolve nNpeameT HacToswlero [lorosopa.

128. Poymunr - obecneuenne OnepaTopoM  BO3MOXHOCTY ABOHEHTY C  MPUMEHEHUEM
NaeHTUMKALMOHHOTO  MOAyns, — ykasaHHoro B [loroeope, nonb3oBaTbcs ycnyramu NOABUXHON
paguoTenedoHHON CBA3KM B CETU CBA3N PoyMWHIOBOro napTtHepa, fpu HaxoxaeHun ABoHeHTa wu/unu
Monb3osaTens 3a npeaenamy 30Hbl 06CTYKUBaHNS.

1.29. POYMWMHroBbI NapTHep - onepaTtop CBA3W, C KOTOPbLIM Y ABoHeHTa Jorosop 06 okasaHuu ycnyr
MOABWKHOW pagnoTenedOHHON CBA3N HEe 3aKiioHeH, obecrneuvBalomii Ha OCHOBaHWM [JOroBOpPHbIX
OTHOLLEHUI ¢ OnepaTopoM okazaHue AGOHEHTY Ycnyr 3a npeaenamm 30Hbl 06CyKMBaHWS.

130. CaiWT Oneparopa - COBOKYMHOCTb JIOTUYECKM CBA3AHHBLIX CTPaHUL B CETW MHTEepHeT,
pacnonoXeHHbIX Mo agpecy: www.itk.ru 1 copepalumx Heobxoaumyro MHgopmaumio 06 Onepartope,
BblAaHHbIX EMY NMLEH3UAX 1 OKasbiBaeMbiX UM Ycnyrax, a rawke 06 opraHu3aLMoHHbIX 1 TEXHOOTN4ECKNX
U3MeHeHusX B npeaocTasnenuy Yenyr OnepaTopom.

1.31. TapudHbIA nnaH - COBOKYNHOCTb LEHOBbIX ycrnosun, Ha koTopblx Onepatop npeanaraet
NONb30BaTLCA OAHOM NGO HECKONBKMMM YCryramu.

1.32. TemnedOHHbLI HOMEp - NOCNEA0BaTENIbHOCTb AECATUHHBIX uudp, cooTeTcTByIOLWAas TpeboBaHNAM,
YCTaHOBMEHHLIM B POCCUMIACKON cucTeme 1 nnaHe Hymepauuu uin B MeX/AYHapOAHOM MraHe Hymepauun
anekTpocesan obLlero nonb3oBaHus, coaepxallas nHdopMaLmio, HeobxoanMYto Ans coseplueHns Belzosa
B CeTV TenedOHHON CBA3U.

1.33. Ycnyra - npepgoctaensemasi Onepatopom ABOHeHTY ycnyra/ycnyra CBsi3W B pamkax OTAerbHOro
3akaza. OnucaHue, YCroBus W MOPAAOK NpeaocTaBneHns kaxgon Ycnyru, a Tawkke npoueaypa
paaumopneicTenss CTOpPOH B pamkax npeaocTaBneHns Yenyru COAEpXWUTCS B COOTBETCTBYHOLEM
npunoxerun k [loroBopy 1 3akase. [lata Ha4ana npefocrasieHns Yenyru ykasbiBaeTcs B AKTE Npuemkut
Yenyrv no nogkrtodenuio. [latoil Hauana okazaHnst A0MONHUTENBHBIX ycnyr cuntaeTtcs aata, ykasaHHas B
cooTeeTCTBYlOleM 3akase, NoAnucaHHoOM obenmm CTtopoHamu.

1.34. Ycnyra no noaknioUueHuto - nposeaeHve KoMnexkca paBoT Ang Havana npefocTasneHynst AGOHEHTY
Yenyru.

MepeaaH vepes [Auapok 24.07.2025 14:53 GMT+03:00
17411f87-574a-45f2-8¢25-5bbbee31426b

2
Crpanuua 2 w3 25



2. NMpegmer HoroBopa

24,

Onepatop okasbiBaeTr ABOHeHTY Yen

YU MeXOYyropoAHOW U MEXOYHapOAHOW CBSI3U U UHbie

YCnyru, TexHonoru4yecku HEepaspbIBHO CBA3aHHble ¢ YCnyraMM CBA3KN, 8 AGOHEHT 06ﬂ3yeTCﬂ onfiaymBaTthb

AaHHbIe YCNyru B COOTBETCTBUW C YCHOBUSMM [Horoso
[MepeyeHb okasbiBaeMbix OnepaTtopom Yen

2.2.

SBIIAKOTCA €r0 HEOTbEMITEMOW YacThi0.

2.3,

B uensx okasaHus Yenyr no [oroso
Onepatopy O6opynoBaHue Ha ycrosusx, n

nepegayu O6opyaosaHus.

2.4,

Onepatop okasbiBaeT Ycnyr Ha ocHOBAHUM Nu
Hag3opy B chepe CBA3N, MHPOPMALIMOHHBIX TEXHOMOMI U

pa, MpunoxeHuii n 3akasa k Hemy.
Y1 MX cToumocTb onpefereHbl CTopoHamu, koTopble

py AGOHEHTY MoXeT 6biTb nepeaaHo npuHagnexatlyee
PEOYCMOTPEHHbIX HacToswumM [Jorosopom v AKToM npuema-

UeH3UiA, BblgaHHbIX DesepansHoii cnyk6oi no
MacCOBbIX KOMMYHUKaL{NIA:

Homep > Hara Cpok
Ne STl HanmeHoeaHve yenyr Ha okazaHue: BEIRAUM neficrays
1 180740 TeemMaTu4ecKnX yCryr CBA3u 27.08.2016 27.08.2026
2 186285 YCnyr cBAsun Ans uenen kabensHoro BeLLaHums 13.04.2021 13.04.2026
3 180727 YCIyr CBA3W MO NPeoCTaBeHUI0 KaHanos CBS3U 19.02.2020 30.12.2028
ycnyr ces3u o nepefave AaHHbIX A51s Leneit nepeaaqm
4 | 180742 FONOCOBOM MHAOPMALIM 07.12.2016 07.12.2026
YCNyr CBA3M No nepefaye gaHHbIX, 3@ UCKIOYEHUeM
5 180741 YCAyr CB5i31 No nepeaaye AaHHbIX Ans uenen nepenaun | 27.08.2016 27.08.2026
rosiocoBomn uHdopmMaLum
YCNyr MeCTHOM TeNeOHHOM CBSA3M, 3a UCKIYeHUEM
6 | 180738 YCIyr MECTHOI TenemOoHHON CBSA3N C UCMONb30BaHNEM 15.06.2015 15.06.2026
TaKCOOHOB 1 CPEACTB KONMEKTUBHOIO Aoctyna
7 1180743 YCIyr BHYTPU30HOBOW TesnieOHHO CBSI3M 19.02.2020 16.04.2027
8 | 180728 Zgg;’; MEHAYTORORHGH M MeMIyHapoRHOH TeneORHON | 56 nzom1a | 28079058
9 |180744 yCcnyr NoABWKHOW paanoTenedoHHON CBS3N 16.12.2016 16.12.2026
3. Cpok nencTeus, BCTynneHue B cuny
3.1. [orosop BcTynaer B cuny c momeHTa noanucaHus, Ha ycnyru npegocrasnsaemble ¢ 16.09.2025r. u

aencreyeT Ao 15.09.2026r.

Kaxapbii 13 3akasos, 3ak/o4eHHbIX B pamkax HacTosuero [loroBopa, BCTynaeT B cuny nocre ero

nognucaHusi CtopoHamu v, ecnu B 3akase He yKasaHo nHoe, AeNCTBYeT B TEYEHME CpoKa AeiCTBUSA

[oroBopa.
Peanusauus 3akaza

MpenocraBnenue u npuemka Ycnyr no nogknioyeHuio

3.2,

4.
4.1,

4.1.1.

PaboTbl no nogknioyeHno AGoHeHTa K Yen

B COOTBETCTBYOLEM 3akase.

4.1.2.

lMocne 3aBeplueHns komnnekca paboT no noaknoveHuo AGoHeHTa k Ycn
ycnyry B COOTBETCTBMWM C €€ TEXHUYECKUMU Na

¢ onucaHmem Ycnyri n 3akase.

4.1.3.

4.2,

4.21.

lMpegocTaBnenne n npuemka Ycnyr

Ecnu uHoe He ykasaHo B 3akase, n

npuemMkmn yCﬂerl Mo NOAKNKYEHMIO.

4.2.2.

4.2.3.

OnepaTtop BbicTaBnsieT AGOHEHT
Onepatopa B coOTBETCTBUM C yCrOBUSAMU 3aKa30B K [Horosopy go 5
3a PacyeTHbIm

nepuoaom. AKT npuemku Ycnyr HanpasnsioTcs no ane
HanpasnAlTCA MOYTOBOW CBSI3bIO MIM KYpLEPOM C YBEAOMIEHUEM O

BbICTABISI€TCA B COOTBETCTBUMU C HanoroebiM Ko
ABOHEHT B TeueHue 5 (nsTu) pabouux

yre BbIMOJIHAKTCA OﬂepaTODOM, €Cnu UHoe He yKkasaHo

yre Oneparop TectupyeT
pameTpamu, onucaHHbIMM B COOTBETCTBYIOWEM [TpUnoxeHnu

lMpu ycnewHom pesynbTate TecTUpoBaHUS OnepaTop wu3Bewaer AGOHeHTAa O rOTOBHOCTY
NPeaocTaBnaTL YCnyry n HanpasnsieT AGOHEeHTY NoanuCaHHbIi AKT n
Ha4ana npeAocrasrieHnst YCnyrn, ogHOBPEMEHHO C ne
MOAKITIOHEHMIO MO 3NeKTPOHHOM noyTe. B TeveHue 5 (naTu)
Onepatopom Akta npuemku Ycnyr ro noakniodeHmnio A6o
Oneparopy no noyte ¢ 0AHOBPEMEHHON nepegavemn ero Ko
4.1.4.

PUEMKW YCNyr No NoaKmioYeHno AaTs
pedaqeit konum ykasaHHoro AKta npuemkm Yenyr no
pabounx aHew Co AHSA NONyYeHUs NoANUCaHHOro
HEHT NoANMCLIBAET ¥ HanpaBnseT ero opuruHan
MUK MO BNEKTPOHHO MovTe.
OnepaTtop Brpase caath YCnyry no nogknoueHmio AOCPOYHO.

PEAOCTaBreHe YCnyrn HaYMHaeTCs C AaThl, ykazaHHOW B AkTe

y CY4eT u AKT npuemkn YCnyr Ha OCHOBaHWM nokasaHuii ACP
(nsitoro) yncna mecsua, creayrowero
KTPOHHOW MoYTe, opuriHans
AoctaBke. CyerT - chakTypa
nekcom Poccuiickoit ®egepauum.
AHel co AHS nonyuyeHus opuruHana AKT npuemkn Yenyr

obssaH nognucate AKT. B cnyyae, ecnv B Teuenue 5 (naTn) pabounx aHer ABOHEHT He nmoanuckbiBaeT

npefocTasneHtein Onepatopom AKT Mpuemku YCnyr n He

npenocTasnaeT OnepaTtopy NUCLEMEeHHOor
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MOTMBMPOBAHHOTO OTKasa, Ycryra cHuTaeTcs npuHATON AGOHEHTOM Ha CymMMY, yKasdaHHYo B AKT Npremkm
Yenyr.

4.3. OTKaz3 OT NpUeMkKm

4.3.1. AKT NpUeMKu YCnyr no noaKmouYeHuo w/unu AKT npuemku Yenyr, nognucarHsle CtopoHamu,
YAOCTOBEPSIOT MpueMky ABOHEHTOM YCnyru no MOAKIIOHEHNIo wvinu Yenyrv, npeaocTtaBreHHbIX emy
OnepaTopom 3a ykadaHHbI NepVoA, B MOTHOM obbeme.

432 Ecnu ABOHEHT He noanucsiBaeT AKT npuemku YCnyr no noaknio4eHunio w/unu AKT NpyuemMkm Yenyr un
He HanpaensieT OnepaTopy B NUCbMEHHOM BUAE MOTMBUPOBaHHbIN OTKa3 OT UX NOAnNucaHus B TeyveHue 5
(nsiTn) paboynx AHEN COo AHS NOnyyYeHus Takux AkToB, Ycnyra no nogkrodeHuno/Yenyra 6yaet cuurarteea
npuHaToin AGoHeHTOM 6e3 3ameyaHnin Ha AeHb NOANUCaHNs Taknx AktoB OnepaTtopom.

4.3.3. B cnyyae nonyyeHuss OnepaTtopomM MOTWBMPOBAHHOrO OTKasa ABoHeHTa OT nognucaHua AkTa
npvemiu Yenyr no noakmodeHnio, Yenyr CTOPOHbI MOANMUCHIBAIOT MPOTOKON C AeTanbHbIM onucaHuem
HeOoYeTOoB, KOTOpbIE A0MKHbI BbiTh YyCTpaHeHbl C uenbio noanucaHus Takoro AkTta. OnepaTop ycTpaHsaer
HepoueTbl B cornacoBaHHble CTOpoHamu CpoKu.

4.4, W3MeHeHUs B CpOKax peanusaumun

4.4.1. OnepaTop Bripase B 0AHOCTOPOHHEM MOPSAKE U3MEHATL AaTy Hadana npeaocTasneHs Yenyru,
ecnv:

- onnara CToMMOcTM YCnyru no NoAKMoYeHUIo He Npon3BeieHa B COOTBETCTBUM C YCINOBUAMU
[loroBopa 1 COOTBETCTBYIOLLErO 3aKkasa;

- ABOHEHT He npeaoctasun OnepaTopy Heobxoanmyio HMOPMALMIO ANS NOAKMIOHEHNS K Ycnyre B
cornacoBaHHble CTOpoHamMu CPOKH;

- AGOHeHT He npegocTasun goctyn k O6bekTy, He MOAroTOBMIT MOMELUEHVE, NHPPaCTPYKTYpY W
HeoBxoaMMoe AononHUTENbHoe oB6opyaoBaHue B cootBeTcTBUM co CraTbén 5.4 [loroBopa cBOEBPEMEHHO
W B NofHOM oBbeMe B Cryyae, ecnv Ans okasauus Ycnyrn Ha OBbekte AboHeHTa npeaycMoTpeHa
ycTaHoBka O6opyaoBaHus;

B ABOHEHT BHEC M3MEHeHUst B 06bEM 1 CPOKW peanuaauuun 3akasa;

- ABOHEHT HE BbINOMHUM MHbIE AENCTBUS, HeobxoanuMble B Liensix peanusalum 3akasa, B CPOKV 1 B
COOTBETCTBUM C NOPSAKOM, cornacoBaHHbIMu CTopoHamu.

4.4.2. B crnyyae 3afepxku npefocTaBneHuns Ycnyri no noAknioYeHuio no npuuvHe HecBoespeMeHHOro
BLINOAHEHUS WNW  HeBbinonHeHuss ABOHeHTOM cBoux obsizaTenscTB8 No  Hacrtoswemy [lorosopy,
npomomxaioujerocs bonee 3 (Tpex) AHel, OnepaTop Brpase MNPUOCTAHOBUTDL paboTbl B pamkax
npepocTasrienHns YCryru no noakmoveHuo. BozobHosnexne paboT Npou3BOAUTCS Mocre YBeAOMIEHUs
AGoHeHToM OnepaTtopa 06 ycTpaHeHUW MPUYWH, BbI3BABLUMX 3a4epxKy MNpeaocTaBneHns Yenyrn no
NOAKIIOYEHIO 1 cornacoBaHnst CTOPOHaMK HOBOI AaTbl NOAKIIOYEHNS K Yenyre.

5. Mpasa n o6a3aHHOCTN CTOPOH.

5:9. OnepaTtop Bnpaee:

51.1. [puenekaTb € NWCbMEHHOro cornacus AGOHEeHTa Ans OKasaHus Yenyr no NOAKMHOYEHWUIO,
BbINOMHEHMIO PaBOT MO TEXHWYECKOMY OBCIYKMBaHMIO U AP., TPETbUX UL, OCTaBasiCb OTBETCTBEHHbLIM 3a
UX OeiCTBUS KaK 3a CBOM cobCTBeHHble. Mpu aTom AGOHEHT AaeT CBOE cornacve Ha nepepadqy TpeTbuM
nmuam AaHHbIx 06 ABOHEHTE, HeoBXoAUMbIX AN1A OKadaHus YCnyr rno [orosopy.

5.1.2. TlpvocTaHOBWTb OKasaHue Ycnyr B cryyasiX, NpeaycMoTPeHHbIX HACTOALLINM [orosopom.

51.3. WaveHsiTb B OJHOCTOPOHHEM Mopsiike Tapudbl B COOTBETCTBUU C MOPAAKOM, U3NOXKEHHOM B M.
5.2.1 floroBopa.

51.4. B cnyyae ecnu AGOHEHT B TeuyeHne 2 (ABYX) kaneHAapHbiXx Mecsues C Aatbl OKOHYaHWA
PacyeTHOro nepvoda He onnadyusaert/onniadMBaeT He B MOSMHOM oObBbeme oOkasaHHble Yenym o -
yCTaHaBNMBaeTCs aBaHCOBAsi CUCTEMA OfflaThl Mo corfiatueHnio CTOpPOoH.

52, Onepartop o6sa3aH:

5.2.1. Wapewats AGoHeHTa 06 M3MeHeHn TapudoB 1 (Unn) TapudHbIX NIAHOB ANs OnnaThl YCnyr cBsan
Yepes ykasaHHblii AGOHEHTOM afpec SMeKTPOHHOW MoYTkl B n.14.14 Oorosopa, He Mehee 4dem 3a 10
(necsTb) kKaneHAapHbIX AHe A0 BBeAeHUsA B ASUCTBIE TakuX N3MEHEHWNA.

522. [eficTBys B kayecTBe oOnepaTopa CBS3W, oOkasbiBaTb AGOHEHTY Ycnyru B COOTBETCTBMW C
[EViCTBYIOLLMM 3aKOHOAATENbCTBOM P®, TEXHNYECKMMU HOPMAMU 1 NPpaBuiamMy, MUEH3NAMM 1 YCNOBUAMU
HacTosero [lorosopa.

5.2.3. Wagewars ABOHEHTa O MPOBEAEHUM NNaHOBbLIX NpodunakTUieckux paboT nyTem pasMelleHus
nHdopmaum Ha Caiite Onepartopa Unn UHBIM CrocoBbom.

5.2.4. OBbecrneunsaTh Ka4yecteo YCNyr B COOTBETCTBUMW C YCroBMSIMM HacTosiwero [lorosopa. Mopsaok
ycTpaHeHus HeucrnipaBHocTeil onpegensetcst  CornaleHvem 06  aKcnnyaTayMoHHO-TEXHUYECKOM
B3aumogeicTeuy CTOPOH.

4.3. ABGOHeHT BripaBe:

43.1. B cny4ae Hecornacus ¢ UaMEHeHUsMM Tapndos U1 (Mnn) TapudHeIX NNaHos Ha Yenyrn OnepaTtopa
cornacHo n. 5.2.1. [loroBopa, oTka3aTbCsi OT McnonHeHusa [orosopa vnv oTAesbHOro 3akasa k [loroeopy B
OAHOCTOPOHHEM MOPSiAKE MYTEM HanpasneHusi COOTBETCTBYIOLLEro MMCbMEHHOTO yBeAOMIIEeHNA OnepaTtopy
B Cpoku, obecrneunBatoLne nonyyeHue OnepaTopom yseoMneHus A0 AaTbl BBEAEHNA B OENCTBUE HOBBIX
Tapucos ¥ (Mnn) TapudHbix nnaHos. OTCyTCTBYUE B yKa3aHHbIi CPOK MUCLMEHHOro YBEAOMNEHNUsA B agpec
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Onepatopa o3HauyaeT cornacue ABOHEHTa Ha NOMb3OBaAHME yenyramu no uamMeHeHHbIM Tapucdam 1 (unu)
TapuHbIX nnaHos. Mpu HeobxoaumocTu, Ans aKTyanusauuu Tapucos 1 (Mnu) TapudHbIX MAaHOB,
CropoHbl nognuckisaioT 3akas Ha Yenyry B HOBOI pefakLuuu.

4.3.2. Obpatutecs k Onepatopy 3a npeacTasneHuem AONONHUTENbHON MHOpMaALMU 06 OKa3aHHLIX
Yenyrax («[letanusaums cyeta) no ykasaHHbIM AGOHEHTOM AaTam Unu Nepuogay, 3a 4To MOXeT B3NMAaThCS
OTAenbHas nnata B COOTBETCTBUW C ycTaHOBNEHHOM OnepatopoM CTOUMOCTbIO. [etanuzauusi cyeta no
TenemaTn4eckum ycrnyram CBs3u COAEPXKUT AaHHbIE O BPEMEHW U NPOAOIHKUTENBHOCTU CeaHCOB aocrtyna
(6e3 ykazaHus nocelaembIx canToB).

4.3.3. Ortkasatbcsi OT BCex NGO Kakmx-nubo us yenyr, nucbMeHHo yBegomus OnepaTopa He MeHee uYem
3a 30 (TpmauaTh) kaneHaapHbIX AHe 4o NpeanonaraemMon AaTbl OTKIOYEHUs Yenyri.

44. AGOHEHT 06s3aH: ‘

44.1. BbinonHaTe Bce TpebosaHus ®efepanbHoro 3akoHa «O  CBA3U», UHOE AencTByiolliee
3akoHofaTenscTBo Poccuiickon ®egepauuun, ycrioBus HacTOSILLEro forosopa, Bkniovasi MNpunoxeHus,
HononHurensHele cornaleHus 1 3akasbl, SBRsOLMEcs HeoTLeMNIeMOoN YacTbio HacTosLero [Jorosopa.
4.4.2. Onnayvsatb YCriyru B nopsake U B Cpoku, NpeAycMOTpeHHbIe HacToAwmM [orosopom, a Takke
perynspHo crneanTe 3a cocTosiHuem ceoero JIuueBoro cyeTa, Ha KOTOPOM y4uTbIBaETCS BCSA MHGOPMaUWst 0
npepocTaBneHHbIX AGOHEHTY Ycryrax u npousBeeHHbIX UM nnaTesxax.

4.4.3. CsoeBpeMeHHO, He pexe 0HOro pasa B HEAEMNIo, YUTaTb U NPUHUMATL K CBEIEHUIO MH(OPMaLUIO,
Hanpasnsemyio OnepaTtopom no anekTPoHHOMY afpecy, ykasaHHomy AGoHeHToMm B n. 14.14 [orosopa, a
Takke pasmelleHHyro B JIn4Hom kabuHeTe.

4.4.4. HesameanurensHo B N1cbMeHHoOW hopMe coobLuaTh OnepaTopy:

- O npekpaweHnn y ABoHeHTa npasa BrnageHust U (Mnu) NoNb3OBaHUS O6bekTom, B KOTOpPOM
okasblBaloTcs Ycnyru,

- 06 W3MEHeHUM CBOEro HaWMEHOBaHWS, CMeHe IOPUANYECKOrO 1 (unn) noytoBoro appeca,
BaHKoBCKUX PeKBM3NTOB, HOMepa TenedoHa, thakca, afpeca 311eKTPOHHON NOYThI;

- 06 yTpate naeHTMdUKaLuMoHHOro Moayns (cum-kapThbl).

B cny4ae He usBellieHus unu HapylweHns HacTosWero NyHKTa AGOHEHT CAMOCTOSITENbHO HECET BCE PUCKM
HAcCTynneHs HeratuBHbIX MOCNEeACTBUM U obasyeTcs BoaMecTUTb OnepaTopy MOHECEHHble B CBS3W C
HapyuleHuem gaHHon nyHkTa [JoroBopa ybbiTku.

44.5. ObGecneunBatb KOHMUAEGHUNANBHOCTL NMPUCBOEHHBIX ABOHEHTY AYTeHTUMDUKALMOHHBIX AaHHbIX.
ABOHEHTY 3anpellaeTcs pacnpocTpaHsiTs AyTeHTUDMKaLMOHHbIE AaHHble Kak CBOW, Tak W cTaBluMe emy
M3BECTHbIE AaHHble TPeTbux nuu, nonedylowmxes Yenyramm Onepatopa, BKfoYast obulenocTynHble
pecypchbl MHTEPHET-CeTH (Popymbl, YaTbl 1 T.M.).

44.86. Cobniogate npu WCrMonb3oBaHMM YCnyr, OKa3biBaeMbIX OnepaTopoM, HOPMbI POCCUIACKOrO
3akoHoaaTenbCTsa, B TOM 4ucne: B obnactu peknambl, MHOPMaUMA U MHPOPMATU3ALMM, NATEHTHOMO
npaea, aBTOPCKOro npaea U CMEXHbIX Npas.

4.4.7. O6ecne4utb gocTyn nepcoHana Onepatopa w/unu NpUBMEYEHHBIX UM TPETbUX N1l Ha OO BEKT 1 B
nometlenus AGoHeHTa Ans npoBeAeHusi paboT Mo NOAKMIOYEHMIO K yenyram 1 ocyLLecTBneHus PEMOHTHbIX
pabor.

4.4.8. Ha Bce Bpemsi AeiCTBMSI HacCTOSLLErO foroBopa ofecneunTts cornacoBaHue u pelleHne Bcex
AAMUHACTPATUBHBIX, (OUHAHCOBbIX M TEXHUYECKUX BOMPOCOB Ha TEPPUTOPHM CBOErO ObbekTa, nomeleHus
(3paHua) Onst opraHW3auMu npenocTaBneHus Onepatopom Ycnyr. Eicnm Ana peanusauum 3akasa oT
AGoHeHTa mnoTpebyeTcss nonyyeHue Kakux-nu6o JMUEH3MA W paspelleHut, Kak To: npaso
UCMONb30BaHNUS  TeNeOHHOW  KaHanwaauuu, He OTHOCSLLeNcs K| BedeHuWto orepatopoB ob6Lero
MO/Nb30BAHNA, ANA OpraHusauun nMHUA cBsiaW, npaeo goctyna Ha OB6bekT, paspelueHue Ha YCTaHOBKY
OGopyaosaHusi, AGOHEHT 06ecrneynT nonyyeHne Takux TUUEH3vin u/unu paspeLueHnin y COOTBETCTBYHOLLMX
OPraHoOB/X03ANCTBYIOLNX CYGHEKTOB CBOEBPEMEHHO U 3a CBOII CYeT.

4.4.9. ObecneuvBaTb COXpPaHHOCTbL M He BMeELIMBATLCH B paBoty oGopynosaHus Onepartopa,
nepeaaHHoro AGOHEHTY Ha nepuog okasanus Ycnyr no Horosopy, v He OCyLLECTBAATE CBOUMU CUIAMMN UMK
cunami TpeTbUX NnLL TexHUYeckoe obCnykuBaHne nnm pemoHT obopyaoBaHua Oneparopa.

4.4.10. OGecrne4nTb TeXHUHECKWE, aAMUHUCTPATUBHBIE 1 nporpaMMHbie Mepbl, HeobxoarmMble AN 3aLWmUTbI
obopynosaHus ABOHEHTa OT HeCaHKLMOHUPOBAHHOIO AOCTYNa TpeTbUX Ny U noTpebneHus Yenyr
HEYCTaHOBNEHHbIMU Nuuamu, MpUHUMaTL Haanexaliue Mepsl No Takol HacTpoiike W 3almTe cBoero
obopyaoBaHus, KOTOpbIE NPensTCTBOBanM Gbl HeA06pOCOBECTHOMY MCTOL30BaHMI0 3TOr0 060PYAOBAHMS
TPeTbUMK nuuamu. ABGOHEHT HeceT MOJSIHYI OTBETCTBEHHOCTbL 3a TEXHUYECKYI0 BKCnnyaTauumio cBoero
obopyaoBaHUs, BKMOYas nporpamMmHoe obecneyeHue (nopaepxanvie UCNPaBHOrO OYHKLMOHUPOBAHUS,
BBINONHEHNE pernaMmeHTHbLIX U PEMOHTHbIX paboT, KOHGUrypUpoBaHIe, aaMUHICTPUPOBAHME, ynpasneHue
AoCTynom k 0BopynoBaHWIO, B TOM 4YMACHE ynpaBneHue AWUCTaHLMOHHBIM aoctynom k Ycnyram,
OKasblBaeMbIM Ha €0 OCHOBE), @ Takke BbINONHeHWe TpeGoBaHUii MHOPMALMOHHON BEe30NacHoCTY B
npouecce notpebrieHns Ycnyr. AGOHEHT JOIKEH onepaTusHO (B TeyeHune yaca) cesizaTbCsi ¢ OnepaTopom
npu obHapykeHun criyyaes HeCaHKLMOHUPOBAHHOMO noTpebneHns Yenyr HeycTaHOBMEHHbIMA NULamu ¢
ucnone3oBaHuem obopynosaHus ABGoHeHTa wnu o6opyaoBaHUs Oneparopa, nepefaHHoro AGOHEHTY Ha
nepvoj okasanusi Yenyr no [loroBopy. AGOHEHT KOoMNeHcupyeT Onepatopy yObITKM B criyyae yTpaThl Unm
nospexnaeHns OBopyaosaHus (3a WUCKMIOYEHUEM  YBLITKOB, BO3HUKWMX no BuHe Oneparopa) B
COOTBETCTBMM C AEVCTBYIOLLNM 3aKOHOAaTEeNbCTBOM.
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4.4.11. ABOHeHTy 3anpelyaeTcsi coBeplLuaTth AeiCTBUSA, KOTOPbIE MOTYT MoBMneqb HapyleHve HOpMarnsHoW
paboThl Apyrix AGOHEHTOB W/unu nonb3osateneit Yonyr, a Taike MCnonb3osartb npefocTaBnsemMble
Onepatopom Ycnyru Takum obpasom, YTobbl 9TO co3faBano yrposy 30pOBbIO U B6es3onacHoCT naen,
HesonacHocTy U 060poHOCNOCOBHOCTY rocyAapcTBaa.

6. CroumocTtb Ycnyr

6.1. CtoumocTb [lorosopa coctaenseT 79 200 (cemMbaecsT AeBATb Thica4 aBectu pybneit) 00 kon., B TOM
uncne HAC 20 %. LieHa [loroBopa siBnsieTcs TBEPAOW U He HanaraeT Ha AGoHeHTa 0Bsi3aTensCTe 3akynarh
Yenyru Ha Bcio UeHy [Jorosopa. B ueHy [JoroBopa BK/OYEHbI BCe Pacxofbl, CBA3AHHbIE C HaAnexaiim
BbINOSHEHMEeM oBsi3aTenscTB no [loroBopy (C y4eToM pacxoaoB, Hanoros U Apyrux obssaTenbHbiX
nnarexen).

1 Ycnosust Onnathbl
7.1. Cuctema onnatsl Yenyr ykasbisaeTtcs B 3akase. BoamoxHbl cnefytoune Buibl onnarbl:

- aeaHcoBas cucrema,

- onnaTa ycnyr nocpeAcTBoM OT/IOKEHHOro nnatexa.
72, Ecnu 3akazom k [loroBopy onpeferneHa asaHcoBasi cucTema onnartel Ycenyr Oneparopa, 1o He
noagHee 5 (nsiTu) pabounx aHel Ao Havana OTuyeTHoro nepuoaa, OnepaTop BbiCTaBnAeT ABOHEHTY cYeT Ha
onnaty Yenyr OTdeTHoro nepuofa. AGOHEHT 06sizaH onnatiTb BbICTABMEHHbIN OnepaTopomMm cyeT He
noaaHee 3 (Tpex) pabouux AHe Ao Havyana onnaynsaemoro OT4YeTHoro nepuoaa. OnepaTop MMEET Npaso
He NpeaocTaBnATh Ycnyr AGOHEHTY Npy MOMHOM UCMOMNb30BaHUM CPEACTB Ha ero JiLieBom cyeTe v npu
HEOCTATOYHOCTW CpeacTB Ha JIMLeBoM cyeTe Ans CrncaHus eXemecsyHown ABoHeHTcKol nnatbl. Joctyn
AGoHeHTa k Ycryram BosoBHoBnseTcsA nocne nononHeHus AGoHeHTom csoero Jluuesoro cyeta B obbeme,
HEoBXOAMMOM U JOCTATOYHOM ANS CNUCAHNA eXeMecsiHHON ABOHEHTCKOMN MNaTkl B NONHOM obbeme.
7.3. Ecnn 3akasoM K [loroBopy npeaycMoTpeHa cucTema onnarbl YCnyr nocpecTBoM OTOXEHHOro
nnartexa, OnepaTop BbicTasnsieT ABOHEHTY CYeT Ha onnaty (PakTUYecKV okasdaHHbIX YCryr He nosaHee 5
(naToro) 4yucna PacyeTHoro nepuoaa Cc nepepaqent ero Konum no 9NEKTPOHHOW MOYTE W NOCMeaYyLWnM
HanpasneHnem opurnHana AGOHEHTY no noyre.
Mpu onnaTte Ycnyr NOCpeACTBOM OTAOKEHHOrO niaTexa ABOHEHT onnaynsaeT cHeT 3a Yenyrv
Oneparopa He no3gHee nocnegHero Yucna PacyeTHoro nepyuoa.
7.4. B criydae Heonnartbl cyeTa B YCTaHOBIIEHHbIN cpok, Onepatop BnpaBe NpYoCTaHOBUTL OKasaHue
Yenyr AGoHeHTy. OnepaTop Bo306HOBIsSIET oka3aHue AGoHeHTy Ycnyr B Tedenve 1 (oaHoro) paboyero gHs
co pAHs npeabsBneHuss ABOHEHTOM MnaTeXHbIX AOKYMEHTOB, NOATBEPXAAOWUX  NWKBMAAUMIO
3a0MKEHHOCTM No onnate Ycnyr B NofHOM of6beme Ans TeniemaThyeckux ycryru CBssu u B TeveHne 3
(Tpex) pabounx AHen - Ans TenedOoHHbIX U UHbLIX YCIyr CBA3U.
.5: Ecnv UHOE He ykasaHo B NpunoxeHusx uiy 3akase, B criydae ecnuv nogknoverHne AboHeHTa K
Ycnyram NpouW3BOAWMTCS He C Hadvana kaneHgapHoro mecsiua (HenonHbii KaneHgapHbil - mecs),
AGOHEHTCKasl nrata v BXoAAWui B Heé Tpaduk/KonuyecTso MUHYT PacCYUTHLIBAKOTCS NPOMOPLUOHANbLHO
KONM4ecTBy AHEW, ocTaBLUMXCs A0 koHua OTYeTHOro nepuoaa.
7.6. ABoHeHT obsi3aH onnadveaTh ABOHEHTCKyHo nnaTy 3a Ycnyri 40 MOMEHTa npekpaleHns AencTens
HacTosiero [oroBopa. ADOHEHT BnpaBe BHOCUTb aBaHCOBbIE MNnaTexu B pasvepe bonblieMm, 4Yem
ABOHeHTCKas nnarta 3a Ycnyru.
RS Ecru B 3akase He yKasaHO WHOe, orfiata MoMHOM CTOMMOCTY YCnyr Mo MOAKIoYeHno
npou3soauTcsi AGOHEHTOM aBaHCOBbIM METOAOM B TeueHue 7 (cemu) pabouux AHen ¢ AaTbl BCTYNneHus
3akasa B cury.
7.8. Onnara ctoumocTu ycnyr no [orosopy, ocyliectsnsetcs B pybnax Poccuiickon ®epepauuu B
GeaHanuuHol opme no peksuautam Onepatopa, ykasaHHbiM B [loroBope. He ponyckaetcs
ocyllecTsneHme ABOHEHTOM onnaTthl 3a YCnyrv 4epes TepmuHasrbl OnepaTtopoB MNaTexHbIX CUCTEM.
[leHexxHasi cymma (KOMUCCUMOHHbIE), yaepxusaemas ¢ AGOHEHTa KpeauTHbIM yqpexaeHvem (baHkom),
OTHOCKTCS Ha pacxodbl AGOHEHTa U B CHeT onnarbl YCnyr He BKntoYaeTcs.
7.9. YueT Ycnyr ABOHeHTa OCYLECTBMSIETCS Ha OCHOBaHMM AaHHbIX CepTUdULIMPOBaHHON ACP
Onepartopa. WHdopmauus ACP Onepatopa NpMHAMAaETCs Kak eAUHCTBEHHOe ¥ A0CTaToYHOe OCHOBaHWe
anst yyeta notpebneHHbix AGOHEHTOM YCnyr v BbICTABNEHWUsI CHETOB W HE NOANEXUT [0Ka3biBaHUIO CO
cTopoHbl Onepartopa.
7.10. [Mpu HeobxoaumoctT Onepatop W ABOHEHT OCYLIECTBMIAIOT CBEPKYy B3aumopac4etos no
HacTosiemy [lorosopy. AKT CBEpKU B3aumMopacuyeToB cocTaBnsieTcst Onepatopom B ABYX aK3emnnsapax
NOANWCHIBAGTCS €ro YNOSHOMOYeHHbIMU npeacTaBuTensmu. B Teverve 10 (AecsiTn) kaneHaapHbix gHen ¢
natbl nonyyerus ot OnepaTopa AkTa cBepkW B3aumopacieToB AGOHEHT 0Bsi3aH noAnucaTb AaHHbIN AKT 1
HanpaBuTkL ero OnepaTopy. B criydae ecnu B TeYeHue ykasaHHOro cpoka ABOHEHT He HanpaBnseT B aapec
OnepaTopa MOANUCAHHbIA AKT CBEPKW B3aMMOPacyeToB WM MOTUBMPOBAHHbIE BO3paXeHusi Mo nosoay
[OCTOBEPHOCTU CoAepXaLleca B Hem UHgopmaumm, AKT CBEPKU CUNTaeTCa NOAMUCAHHBIM AboHeHTOM 6e3
pacxoxaeHui B pegakumn Onepartopa. CTOPOHbI 4OrOBOPUNNCE, YTO KoMK AKTOB CBEPKM B3amMopacyeTos
MOryT HanpaenaTbcsi CTOpOHaMu Apyr ApYry no 3MeKTPOHHOW MouyTe, C NOCrneaylolum HanpasneHuem
opuruHanos.
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8. OTBeTCTBEHHOCTL CTOPOH

8.1. 3a HeucnonHeHne NUbo HeHaanexauiee UcnonHexHne OﬁﬂaaTe‘}leTB no [dorosopy CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOWMM 3akoHodaTenscTsoM Poccuiickon ®eaepaunu.
8.2. ABOHEHT HECEeT OTBETCTBEHHOCTb 3a Nobble AEeNCTBUS TpeTbUX ML, UMEBLIME MECTO MO BUHE

ABOHeHTa Npu1 UCMONbL30BaHUW NONb30BATENbCKOro (OKOHEYHOrO) obopyaoBaHua AGOHeHTa,
AYTEHTUPUKALMOHHBIX AaHHbIX ABOHEHTa, abOHEHTCKOro Homepa Uni IP-anpeca, BblaeneHHoro AGOHeHTY,
a TaKke NX NocneacTsus.

8.3. FpaHuL@ OTBETCTBEHHOCTM WCMPaBHOTO  (PYHKUMOHMPOBaHUsi  obopyaoBaHns Onepartopa
3aKkaH4YvMBaeTCsa Ha MOPTy 9TOro 0GOPYAOBaHWS, BbIAENEHHOM Arns  NOAK/YEeHUs M0/1b30BaTeNsLCKOro
(okoHeuHoro) obopynosaHusi ABoHeHTa. [paHuubl oTBeTCTBEHHOCTU OnepaTopa npu MpeAocTasneHunu
ycnyr TenecoHHON CBS3W ONpeaensioTces UHAMBWUAYaNbHO, B 3asmcw\flocm OT TEXHONorMn NOAKIMOYEHNs
AGoHeHTa. CTOpOHbI BrpaBe yCTaHOBWUTL B 3akase Ha Ycnyry WHble YCMoBUA TpaHWlbl  30HbI
OTBETCTBEHHOCTU Mexay OnepaTtopomM 1 AGOHEHTOM. ‘

8.4. OnepaTop He HeceT OTBETCTBEHHOCTW 3a paboTbl, Heobxoaumble Ans peanusaumu 3akasa,
BbiNONHsEeMble AGOHEHTOM Ge3 KOHTPOMs, pykoBoacTBa w/unu 6e3 MpeaycMOTPEHHOW OTBETCTBEHHOCTY
OnepaTtopa, a Takke 3a TMOBPEXOEHWs, Bbl3BaHHble AENCTBMAMM, yNyWeHUsMM wunu HapyleHuem
HacTosilero [loroBopa ynosfIHOMOYEHHbIMY nuiamu ABoHeHTa. \

8.5. B crnyyasix, ecnm no BuHe Onepatopa MpOUCXOAMUT 3a/lepXka Hayana npefocTaBneHns Ycnyru,
AGOHeHT BnpaBse B3bickaTb ¢ Onepatopa nexu B pasmepe 0.1 (HoMb UenbIX oaHa necsitast) % OT CTOMMOCTU
Yenyru No MOAKMIOYEHUIo, HAaYUCHAEMbIE 3a KaXAyro MOIHYH HEeAEMo 3aAepXKM, COBOKYMHas Cymma
KOTOpbIX He AOMkHa NpeBbiLaTh 4% OT yKasaHHOo! CTOMMOCTK YCryru MO NOAKIIYEHNIO.

8.6. Ecnn vHOE He ykasaHo B cOOTBeTCTByLlleM [lpunoxeHun ¢ onucaHuem Ycnyru unum 3akase,
Onepatop rapaHTupyeT KoathduLMeHT AOCTynHOCTM Yenyru He MeHee 99.9%.

B cnyyae HapylieHus aaHHoro obsizatenscraa no suHe Oneparopa AGOHEHT UMeeT Npaeo Ha
nonyyeHne KomrneHcauuu, npu pacyerax KOTOpoi NPUHUMAETCS, H4TO CTOMMOCTL OAHOTO Yaca CocTaBAeT
1/720 oT BenNWUUHBI (PUKCUPOBAHHON EXeMecsyHo NnaTsl, ykazaHHo! B 3akase. Bpewms MpepeiBaHus
npefocTaBneHns Yenyru (3a BbIYETOM He KOMMeHcHpyemoro BpeMeHu [pepbiBaHus npeaocTaBneHus
YCRyr COrnacHo ykazaHHOMY B JaHHOM NYyHKTe ko3dULIMEHTY AOCTYNHOCTY) OKPYINAETCS A0 Lesoro
KONMYecTBa YacoB CreayioLyM 06pa3om: B 6oNbLUYI0 CTOPOHY, €CNi HENOMHbIA Yac coctasnsieT Gonee 30
nocrefoBaTenbHbIX MUHYT, B MEHbLLYIO CTOPOHY, €CIU HenonHeIn Yac coctaenseT 30 unu meHee
rocnegosaTernbHbIX MUHYT.

KomneHcauus npeacTaensieT coboil copasMepHoe yMeHbLUIEHWe CTOMMOCTY YCnyru B criy4ae, ecnv
MpepbiBaHWe NpegocTaBnexns YCnyru npesbicuno HeKomneHcmpyemog‘e BpeMms (3HaqyeHne KoToporo
ornpeaensieTcsi B COOTBETCTBUN € KOAPPULMEHTOM AOCTYNHOCTH, NPUBEAEHHLIM B COOTBETCTBYHOLIEM
MpunoxeHun). KomneHcaums NpumMeHaeTcst K CHeTY, BbiCTaBlIeHHOMY B TOM nepuoge, B KOTOPOM
OnepaTopom 6bin 3aKpbIT JICT perucTpauun npobnem (r1eKTpoHHbIA hoxymeHT MHOPMaLMOHHON
cuctembl Oneparopa, coaepxalui nHdopmauuio o npobneme ot MOMEHTa €€ BO3HUKHOBEHWS 10
3aKpbITVs). 3aNpoc Ha KOMMEHcaLMIO HanpaBAETCs No 3NeKTPOHHOW noyTte, ykasaHHou B n.14.14
[lorosopa, He nosaHee 10 (aecatoro) yncna crieaytoulero 3a PacueTHBIM Nnepnofom, opurmHan
HanpasnsieTcsi noyToi. Ecnu Takoi 3anpoc ot AGOHeHTa He NoCcTynui B yKasaHHbIW CPOK, TO nepepacyeTr
He Npou3BoAUTCA.

O6Las cymma KomreHcaumy He MoxXeT npesblwatsk 20% (nsab.u.aTb NPOLEHTOB) OT CYMMblI
eXEMECSUHON NNaThl CTOMMOCTY YCNYr 3@ Nepvoa, B KOTOpPoM Bbiia okadaHa cooTBeTcTBytoWas Yenyra.
8.7. B cnyuasix, ecnu mno BuHe AGOHEHTa NpOMCXOAUT 3afepkka Hauyana npefocTasreHus Ycnyru,
OnepaTtop Bnpase B3bickaTh ¢ AGoHeHTa neHn B pasmepe 0.1 (Honb uenbix oaHa Agecsitasi) % oOT
eMHOBPEMEHHOW nnaTbl CTOMMOCTU YCMyru No NOAKIHYEHNLO, HauMcnsieMble 3a KaXayto MomnHyto Heaesno
3afiepXKky, COBOKYMHas CymMMa KOTOpbiX HE [AOSbkHa npesblllaTb 4% ykasaHHOW cToumMocTV Ycnyrn no
NOAKIIOYEHNIO.

8.8. B crnyyae npocpoyku nnartexeit, kotopble ABOHEHT AOSDKeH MPOU3BECTM B COOTBETCTBMM C
ycnosusimv [JoroBopa, Oneparop Bripase B3blckaTb ¢ AGOHEHTa ne:L B pasmepe 0.1 (Honb uenbix odHa
pecsitas)) % OT CYMMbl MPOCPOMEHHbIX MNnaTexei 3a Kaxabld AeHb MPOCPOYKM, ecnu WHoe He
npeaycMoTPEHO B COOTBETCTBYIOLEM [TpnnokeHnuu.
8.9. B cnyyae HapylueHrsi AGOHEHTOM CBSi3aHHbIX C OkasaHuem Ycnyr TpeboBaHui, yCTaHOBEHHbIX
3akoHopaTenscteoM Poccuiickon ®eaepauuu U HacToalwMM [1oroBopoM, B TOM YKCne HapylleHusi CpOKoB
onnaThl okasaHHbIx Ycnyr, OnepaTop Brpase NpuocTaHOBWUTL OkasaHue YCnyr A0 yCTpaHeHWs HapyLleHus,
MUMCbMEHHO yBeaoMue 06 3tom AGoHeHTa. CTOpOHbI MPU3HAIOT, YTO HampaeneHve YBeAOMIeHus o
NPUOCTaHOBNEHMA YCMYr MOCPEACTBOM OMEKTPOHHOM MOYTbI MNpu3HaeTCs Haanexauium nUcbMeHHLIM
yBegomnennem AboHeHTa.
8.10. OnepaTop HE HEeCEeT OTBETCTBEHHOCTM 3a cofepxaHue uHdaopmauuy, nepefasaemon AGOHEHTOM
Mo CeTaAM 3NTEKTPOCBA3N.
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9. OcHoBaHMsA 0CBOGOXAEHMS OT OTBETCTBEHHOCTU

9.1. CTOpOHLI  OCBOBOXAAKOTCS OT OTBETCTBEHHOCTM 33 YaCTUYHOE WAW NnofiHoe HeucnonHeHue
oBsizaTenscTB No HacTosiwemy [loroBopy npw HacTynneHun ycrnoBni, U3NoXeHHbIX B N. 14.2 HacToswero
[Horosopa.

9.2. Onepartop He HeceT oTBETCTBEHHOCTM nepes ABOHEHTOM 3a ywep6b noboro poga, NoHeCeHHbIN
ABOHEHTOM 13-3a yTepu CBONX AyTeHTUDUKALMOHHBIX AaHHbIX, @ Takke. B cry4ae HecaHKLMOHUPOBAHHOIO
AocTyna TpeTbux nul K AyTEHTUMUKALUMOHHBIM AaHHLIM ABOHEHTa NGO K BblAeNeHHON ABOHEHTY NUHUK
CBA3U,

9.3. Onepartop He HeceT 0TBETCTBEHHOCTY MO HacTosiemy [lorosopy B cnefylowmx cnyyasx:

9.3.1.  3a Ka4eCTBO YCnyr n HapyLueHWe CPOKOB OKa3aHus Yenyr no npuymHaMm o6beKTUBHOMO xapakTtepa
(Brniovarowme B cebs nospexaeHus u npodunakTuieckne paboTbl Ha MarucTpanbHbIX KaHanax,
TEXHUYECKNE OCTAaHOBKM CETEBbIX PECYPCOB, HAXOASALLMUXCS BHE 30HbI obenyxusaHus Onepatopa);

9.3.2. 3a KayecTBO, CoaepxaHMe W COOTBETCTBUE 3akoHoparenecTBy Poccuiickon  ®depepaumm
MHOPMaLMK, NONYYEHHOW UMY NepeaaHHON ABOHEHTOM MO CeTSM CBSHaM nocpeAcTtsom Ycnyr Oneparopa.
9.3.3. 3a yxyalweHue coefuHeHuit (pasbeauHeHe, noMexu 1 np.) Unu npekpatyeH1e aocTyna K Yenyraw,
WHbIE YXY[ILIEHUs1 Ka4ecTBa CBA3W, B CBS3WN C UCMNONb30BaHWEM ABOHEHTOM HeuncnpasHoro obopynoeaHus,
obopyaoBaHus, He UMEIOLEro obssaTenbHbIX CepTUMKaTOB, a Takke Mpu UCMOMb30OBaHUU ABOHEHTOM
HENNLIEH3MOHHOro NporpammHoro obecneveHmns, MCNONb3YIOLWLErocs Ansl 4oCTyna K Yenyram Oneparopa;
9.3.4. Onepatop He HECeT OTBETCTBEHHOCTb 3a KOPPEKTHOCTb 3a4ucneHns nnarexa, ecn AGOHEHTOM He
“cnonHeHa Hagnexatum obpazom 0653aHHOCTb, U3NoXeHHas B n. 14.18 foroBopa v B MOMEHT nnaTexa
“M Bbinu NpegocTaBneHbl HEKOPPEKTHbIE PEKBUUTS (pacyeTHbI cyeT, HOMEp 4oroBopa, NULEBON cyeT u
T.M.)

9.3.5. Onepatop He HeceT OTBETCTBEHHOCTb 3a NPaBUIbHOCTL  3a4UCIIEHUSI MnaTexa B cryyae
HenpaBunbHOro 3anonHeHnst AGOHEHTOM MNaTEXHbIX 4OKYMEHTOB.

10. KoHbmaeHUManbHOCTL M aHTUKOPPYNLUOHHAS OroBoOpkKa

10.1. CTOpOHbI NPU3HAIOT, YTO NOCTE 3aKIMIYEHUs HACTOSILLEro Horosopa 1 B npolecce ero ncnonHeHus,
OHM MOTYT MONy4nTb AOCTYN K KOH(UAEHLMaNbHOW UHMOPMAaLIMK 0 AesTensHOCTU apyron CTopoHsl, ee
COTPyAHVKaX, PykOBOACTBE, Bragenbuax W T.4., €€ AeroBbiX KOHTaKTax, peaynbrartax KOMMepyeckoi
AesrenbHocTy, U T.4. Kaxgaa CTopoHa npusHaeT, 4TO €€ OTHOLIEHUS G apyror CTOPOHON SBNSOTCS MO
cBoev Npupoae KoHMUAEHUMANLHbIMM.

10.2.  Bes ycTHas u nucbmeHHas WHOPMALUUS TEXHUYECKOro U KOMMep4eckoro xapakrepa, He
onybnvkoBaHHasi B OTKPLITOM neyaty nubo WHbIM obpasom He nepepaHHas ana ceobogHOro AocTyna,
MPAMO NI KOCBEHHO OTHOCALIAACS K HacTosilemy [loroBopy, NnpeagocTasnsemasl OaHON CropoHoin gpyroi
CropoHe, a Takke UHGOpMaUMs, O KOTOpOK CropoHa, nepepaiowjas uHopmalmio, yeeaoMuna apyryto
CTopoHy, 4TO Takas MHgOpMaLus sSBNAeTcs KoHduaeHUmansHoON, ByaeT cYnTaThes KoHMUAEHUMaNLHOI
nHopmauuen («KoHduaeHumansHas UHopmaLms»).

10.3. CTopoHbl 0B6SI3yHOTCA YCTaHOBWUTL B OTHOLUEHUM KoHtbnaeHumansHon uHbopmalmm pexum
KOH(UAEHUMANBHOCTA B COOTBETCTBUM G ®esepanbHbiv 3akoHoM «O KOMMEPYECKoit TailHe» OT 29 uions
2004 r. Ne 98-93.

10.4. Ob6saszartenbcrBa, CBsidaHHble C  COBMIOAEHMEM KOH(PUAEGHUMANBLHOCT,  NPeayCMOTPEHHOM
HacTosLm [loroBOpoM, He PacnpOCTPAHSITCS Ha MHOPMALIO, KOTOPAS:

- ABNAETCS UM CTAHOBMTCS OBLLUEAOCTYNHON He B pesynbTaTe HapylueHUs HACTOSLLero [Horosopa
nonyyatouwein CTOPOHOW WNK  ee  [oYEepHUMU U NOAKOHTPOMbHLIMWU  CTPYKTYpamu, COTPYAHUKaMK,
akumnoHepamu,  Bnafenbuami,  areHTamu,  NpeAaCcTaBUTENsIMM,  Ha3HaYeHHbIMU  fMuaMu  Uau
npaBonpeemHuKamu;

- nony4eHa Apyroi CTOPOHOW Ha 3aKOHHbIX OCHOBAHUSIX Y TPETbWX CtopoH 6e3 kakux-nubo
00653aTenLCT8 0 COBMIAEHNN ee KOHUACHUMANBHOCTH:

- ogobpeHa B kayecTBe 0BLIEAOCTYNHOW HA OCHOBaHMM npeaBapuTesibHoOro NUCbLMEHHOro Cornacus
CTopoHb!, NpefocTaBNSIOLLEN Takyio MHOPMALMIO;

- “3BECTHa NN NpuHaanexuT nonyyatouleint CTOpoHe Ha 3akoHHbIX OCHOBAHUAX [0 ee pasrnalleHus
apyroit CTopoHow; unu

- MOANEXNT PASITIALIEHNI0 HA OCHOBaHUN OULMANbHOrO TpeboBaHUS rOCYAapCTBEHHBIX OpPraHos,
cyaebHbIX peleHnii unu TpebosaHmii.

10.5. Hu ogHa CtopoHa Hukakum 06pasoM He [0fkHA MCMONb30BaTh CBOWM 3HAHUS O KoMMepYeckoi
AesiTenbHocT Apyroi CTOPOHbI B MHTEpecax Kakoro-nnbo TpeTbero nuua wunu opraHusaumu, a Takke
pasrnawaTte TPeTbUM nuuam Kakyto-nubo uHdopMauuio unu gaHHble B OTHOLUEHUM KOMMepYeckoi
AesTenbHocTn apyroit CTOPOHbI, BUSHEC CTPATEIMIO, NONUTUKY, LieHbI 1 APYryto MHbopMaLmIo 1 aHHble 0
KOMMepYecKoi AeATenbHOCTU Apyroi CTOPOHbI.

10.6. B TeyeHue cpoka Aencteus [Jorosopa u 5 (nATM) NeT ¢ MoMeHTa MCTeYeHWs CpoKa AeiCTBUS
(mocpoyHoro pacTopXeHus) HacTosILLEero Horosopa CTopoHb! 0653ytoTes:

- He pasrnawate KoHduaeHunanbHyio MHbopMaumio TpeTbuM NuLam:

- obecneynTb TOT e YpoBeHb 06ecneveHns KoHMUAEHUMATBHOCTM MH(POPMaLIMK,  KOTOPbIN
NPUMEHSIETCS MO OTHOLUEHMIO K COOCTBEHHOM MHGOPMaLUMK Takoi Xe BaXHOCTW W, no KpaiHen mepe,
NPEANpUHATE pasdyMHbie 4eUCTBUS NO NpeJoTBPaLLEHMIo pasrnatueHus KorhuneHumansHoi nHchopmaumm;
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HesameanuTenbHo coobLnTs apyroin CTOpoHe O cTaBlueM W3
HECaHKUMOHNPOBaHHOrO ucnonk3oBaHus KoHbuaeHuuansHon nHhopm
AeACTBMSI MO BOCCTAHOBNEHWIO BradeHns KoH(uAeHUMAnsHON
AanbHEeNLLIUX HECAaHKLMOHUPOBAaHHbIX AEUCTBUN 1 HapyLleHUn HaCTOSLLIE
10.7.  He aBnaoTca TpeTbUMN NUL@MK, KOTOPLIM OrpaHu4eH [ocTyn K
opuandeckie unu usnyeckme nuua, coctosimne co CTOPOHON B OTH
SIBNAOWNECH  rocyAapCTBEHHbIMW — OpraHamu, HageneHHbIMW  np
COOTBETCTBYHOLLEN KoHuAaeHUnanbLHom nHopmaumm no
ayAnTOpOM/ayAUTOPCKON KOMNaHUeA, OCYLLLECTBISIOLEN ayAUTOPCKYIO |
10.8.  CropoHa, nonyynsiuas KoHdpuaeHumansHyo nHopMaLmio, sl
ee CcBouM paboTHUKaM, a TaKkKe KOHCYNbTaHTaM, KOHTPAreHT
UCKMIOYMTENBHO B LIeSISIX MCTIONHEeHMst HacTOSILLLErO J0roBopa, U KOTopb
0 Hepasrnawenun KoHduaeHunanbHon WHGOpMaUMU Ha YCroBUSIX
HacTosuem [lorosope.

10.9.  Ecrm CropoHa, nony4uslwas KoHduaeHumansHyio nHdopmauy
C 3aKOHOM packpbITb KoHpuaeHUMansHyo nHhopmMauyuio opraHam rocy
Poccuiickonn  ®deaepaunn WM MHOCTPaAHHOrO rocyaapcTBa, a Ta
YNONTHOMOY€HHbIM 3aKoHOAaTeNbCTBOM TpeboBaTh packpbiTvsi KoHdu
CropoHa obsizaHa HesaMeanuTeNbHO B NUCLMEHHON hopMe YBeaoMU
9TOM, B cCrfyyae Hagnexauwlero yseaomneHus CTOpoOHbl, npen
uHgopmaumio, packpbiBaiowas CTopoHa He CYUTAeTCs  Hapyliu
Hepasrnaiwenun KoHduaeHumansHoit uHgopmauyun. Mpu atom p
nepefatb TONbKO Ty YacTb KoHtuaeHUuansHoW MHopMaLm, packpsi
ANs BbINONHEHWsi TpeboBaHuA, cofdepxallerocs B COOTBETCTBYIOLL
COOTBETCTBMU C 38KOHOM rOCyJapCTBEHHOIO opraHa Um UHoro nuua.
10.10. KoHtbuageHumanobHas wuHGOPMaUns ocTaeTcsi COBCTBEHHOCT
CTopoHbl, 1 No TpeGoBaHWIO nocneaHein noanexuT BO3BpalleHuo
BMecTe CO BCeMu konusiMu, caenaHHeiMu CTOPOHOW, nonyyarolen
KOTOpomy Takas uHgopmauus 6Gbina npepoctasneda CTOPOHO

]

€CTHbIM cny4vyae pasrnalleHus wnum
unn 1 NpeanpuHATb BCe padyMHble

ichopmaLieir 1 npeaoTepalLeHuto
=ro [lorosopa.

KoHduaeHunansHom uHdopmaumm,

OLIEHUSAX adpdUNNPOBAHHOCTY, UK
aBOM

nonyyeHus
3aKOHY, nnm

or  CTOpOHbI
ABnsoLmMecs

poBepKy AesTenbHocTU CTOPOHbI.

pase ucrnone3oBaTtb U nepefasartb

M 1 addunupoBaHHLIM - NuLam

e NpuHanu Ha cebs obssaTenscTBa
aHarnornyHbIX copepxalimmecst B

to, ByaeT obszaHa B COOTBETCTBUN

NapCTBEHHOW BMACTU U yrpasrneHus

KXe WHbIM opraHam W nuuam,

AeHumanbHol uHdopMaLuK, Takas

Tb 06 aTOM Apyryto CTopoHy. Mpu

ocTaBusllen KoHduaeHunanbHyo
Bllen cBoero obsizatenscTBa O
ackpbiBatollas CrtopoHa obsasaHa
TWE KOTOpOW pasymMHO HeoBXOAMMO

M 3anpoce YnormHOMOYEHHOro B

0 packpbiBatollen uHpopMaluo
akot CTOpOHE WMU YHUYTOXEHUIO
HpopmaLvio, UK APYruM NLOM,

nony4yusllen uHdopmauuio, ¢

cocTasneHnem Akta 06 yHuuToxeHun KorcbuaeHumanbsHoi nHdopmauum. Monyyatowwas CropoHa obsa3aHa

npefocTaBuTe  packpbiBawuwen CTopoHe  noanucaHHbLIn
KoHduaeHumnansHon nHgopmauum B Tevenne 5 (nstu) pabounx aHen

JK3EMNNAP

3

AktTa 006  YHUYTOXEHUM

C AaTbl ero coctaBneHus.

10.11.  Mpu ncnonHeHnn ceoux 06s3aTensCTB No HacToswemy [orosopy, AGOHEHT obs3yeTcs cobnoaaTb

Tpe6OBaHMﬂ NPUMEHMMOTO  aHTUKOPPYNLINOHHOIO 3aKoHOAAaTENbLCTB

N He npeanpuHUMaTth HUKakux

AEUCTBUN, KOTOPbLIE MOTYT HapYLIUTL HOPMbI MPUMEHUMOTO @HTUKOPPYMILIMOHHOTO 3aKOHOAATENbCTBA, B TOM
Yucre, rapaHTUpyeT, Y4To OH 1 ero adcrnmpoBaHHble nnua, paboTHUKX UNK NOCPEaHUKM:

He BbINMayMBawT, HEe npeanararT BbINIaTtUTb U He paspelwarT Bbinnaty Kakmx-nnbo AeHexHbIX

CPeacTB UMK LIEHHOCTEW, NPSIMO U KOCBEHHO, Mo6biM nvuam, Ana okasaHus BIUSIHUA Ha OeWCTBUS UMK
pPeWweHns aTux nuy ¢ uUenblo nonyyuts kakume-nubo HenpasoOMepHbIe nNpeumyllecTsa WNU peann3oBaTb

UHble HenpaBoMepHble Lenu;
HEe OCYyLeCTBNAIOT AeWCTBUSA, KBanuuuupyemble
3aKOHOAATeNbCTBOM, Kak Aaqa/rnoriyYeHne B3ATKU, KOMMepYecKuil

npume

HUMbIM — Ans  uenen aorosopa
OOKYM, a TakKe WHble AencTBus,

Hapyuwawwine Tp66OBaHVIﬂ NMPUMEHUMOro 3akoHoAaTesIbCTBa U MEXAYHapOAHbIX akToB O NPOTUBOAENCTBUU

KOPPYMUWM.

10.12.  ABOHEHT noATBepXAaeT, YTo Npu 3akNioYeHUU HacToswero [loroBopa, 3a UCKMIYEHNEM, KOrga aTo

Bbino packpbITo B NUCbMeHHo hopme Onepartopy:

HA OAHO MU0 M3 PabOTHWKOB MNPOKYpaTypbl, WHbIX OPraHoB YyNpaBneHWs, pyKoBOAWUTEnew,

AOMKHOCTHBIX WL, 1M paboTHukoB OnepaTopa He SBASIOTCS akUWOHEpPOM, 3aKa3uuMKOM, KOHEYHbLIM
BeHeduumapom, YNeHoOM UHLIX OPraHoB YNPasIeHns, PYKOBOAUTENEM, [AOSHKHOCTHBIM MNLIOM, paboTHMUKOM
ABOHeHTa uUnu ero adOUNMPoOBaHHOro NULA;

ABOHEHT U ero athpuIMpoBaHHLIe NMLA He 3aKnioYani HUKakUX [OrOBOPOB U He BCTynanu Hu B
Kakie OoTHOLIeHus, koTopble Bbl obecrieynsanu pykoBoauTensiM u paBoTHukam Onepatopa NpAMYO Uu
KOCBEHHYIO 3auHTepecoBaHHOCTb B [loroBope, BkMiovyas, 6e3 ofpaHWyeHuin, nonydeHue noGoro

KOMWCCWMOHHOTO WS @reHTCKOro Bo3HarpaxaeHus, nmoboro apyroro nn
Bb1 06ycrioBneHsl Unu ces3aHbl ¢ HACTOSALMM [JoroBopom.
10.13. B cnydae BosHukHOBeHWsi y AGOHEHTa MOAO3PEHUI, YTO N
HapylweHue Kakux-nubo MONOXKEHW A HaCTOsILLEN aHTUKOPPYNLMOHHO
HemeaneHHo Hanpasute Onepartopy nUCbMEHHOE YBeAoMIeHue
yBeJomneHun ABOHeHT obsizaH cocnaTbCst Ha hakTbl UM npego
noATeepXAaloLllye uny AallyMe OCHOBaHWE npeanonarartb, 4YTo np
HapyLieHne Kakux-nmbo nosioxeHuin HacTosiLero nyHkra. CTOpoHb! npu
KOHMAEHUManbHOCTL NULiaM, cooBLIatLLMM O akTax HapyLUeHWid 1
3aKoHofaTenbeTBa.
10.14. B cnyyae Hapywenuss AGOHEHTOM o0Bs3aTenscTs, npeayc
Onepatop umeeT npaso B NoGOM CPOK NPUOCTAHOBUTL OKadaHue Vv
MNepeaa

g

TeXa UNu BbIrodbl, KOTOpble Bbinu

DOV3OLLMO WA MOXET NPOU30UTU
M oroBopku, ABOHEHT o0Bs3yeTcs
0 HapyweHun. B nucbMeHHOM
CTaBUTL Matepuanbl, [OCTOBEPHO
OWU3OLLMIO WX MOXET NPOU30oNTK
UMK K COrNalleHunio rapaHTnpoBaTh

Koppynuuu, ¢ y4étom TpeboBaHui

MOTPEHHbIX HacTOSAWeEN cTaTben,
nyr no [1oroBopy 00 YCTpaHeHu
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HapyLLUEHUsl, U B OAHOCTOPOHHEeM BHecyeGHOM nopsiake oTkasaThes OT ucnonHeHus [lorosopa. Onepatop
BnpaBe TpeboBaTb BO3MELUEHWUS [OKYMEHTaNnbHO MOATBEPXAEHHbIX YObITKOB B MoOfHOM obbéme,
BO3HUKLUMX B peayribTarte Takoro NpuMoCcTaHOBMEHUS UK pacTopxkeHus [lorosopa.

11. Ycnosue o 6eHeduumapax

11.1. B MOMeHT 3akmouveHuss Hactosiwero [orosopa AGoHeHT obssaH npegoctaBuTb OnepaTopy
MHGOPMALIMOHHYIO CMpaBKy, coAepxallyto cBedeHus o cobcTBeHHMKax ABGOHEHTa, BKIoYas KOHEUHbIX
BbeHedULMapoB, C MPUNOXEHWEM NOATBEPXKAAlLUMX [OKymMeHToB. B cnydae He npegocrasneHus
ABOHEHTOM BbllLieyKa3aHHbIX CBEAeHMt 1 AokyMeHToB OnepaTtop Bnpase pacToprHyTh HacTosAwmin [lorosop
B OQHOCTOPOHHEM BHecyaebHOM nopsiake.

11.2. ABoHeHT 00sizaH npegoctaenate Onepatopy uvHMOpMaumio 06 W3MEHeHUAX B cocTase
cobeTBeHHMKOB ABOHEHTa, BKMYas KOHeYyHbix OeHedumumapos, n (unu) B OnepaTopHbIX OpraHax
ABOHEHTa, B CPOK, He npesblllarluuii 5 (NATb) KaneHaapHbIX AHEN nocne Takux uameHeHun. B cnyvae
HeBbINONMHEHUs AGOHEHTOM BbllleykasdaHHoW o6sizaHHocTM OnepaTop BrnpaBe pacTOpPrHyTb HacCTOALLMUI
[oroBop B 04HOCTOPOHHEM BHecyaebHoM nopsake.

11.3.  VHdopmauumio o cobcTBeHHMKax (BKNtoYas KoHeYHblX BeHeduunapos), 06 U3MEeHEHUsIX B Lienovke
co6CTBEHHUKOB U (Mnu) OnepaTopHbIX opraHoB npeaocTaBnseT ABOHEHT.

11.4. ABOHEHT [aeT corflacMe Ha HanpaBrfeHue npedoCTaBfeHHOW B paMKax HacTOAWero MnyHKra
WHbopmMaLmm 1 NoaTBEPKAAILLNX AOKYMEHTOB B (hedeparnbHbie opraHbl OnepaTopHoW BNacTu.

11.5. AGOHEHT rapaHTMpyeT, 4TO TpeanpuHsan Bce Heobxoaumble paevcTBua Ana  obecnedeHus
cobniofeHns npas nuL, YbW nepcoHanbHble gaHHbie MOryT ObiTb nepefdaHbl OnepaTopy no HacTosLemy
[orosopy (B TOM 4Yucne: yBegoMun ykasdaHHbIx nul, 06 obpaboTke ux NepcoHarbHbIX AaHHbLIX, O Uensx u
OCHOBaHUsix 06paboTKy AaHHbIX, 0 NpearnonaraeMblx Nonb3oBaTenax AaHHbIX) U NOYYUN UX cornacue Ha
Takylo 06paboTKy, a TakkKe npedocTaBWn ykadaHHbiM nvuam wvHpopmaunio o6 OnepaTope kak 06
onepartope, ocyllecTBnswlemM o6paboTky MX MepcoHasnbHbIX faHHbIX. ABOHEHT o06s3aH nonyynTb y
CyOBEKTOB NepcoHanbHbIX [aHHbIX, WHpopmauus o koTopblix nepefaetcst Onepatopy, cornacusi Ha
nepefaady MHgpopmauun Onepatopy, B hegepanbtble opraHbl OnepaTopHoW BNacTu.

12. PactopxeHue [loroBopa

12.1. Ecnu vHoe He npepycMoTpeHo nonoxexusimu [orosopa, Hactoswwui [loroBop moxeT 6biTh B
noboe Bpemsi pacToprHyT nubo namexeH no cornawenunio CtopoH. MNMpu atom JoroBop ByaeT cuntaThes
npekpaTvBLLUMM CBOE AeicTBue Nnbo M3MeHeHHbIM ¢ AaTkl nognucaHus CTtopoHamu COOTBETCTBYHOLIErO
cornatleHus.

12.2. B cny4ae pactopxeHus [orosopa Bce [lpunoxeHuss um 3akasbl K pactopraemomy [loroBopy
yTpaduBaloT CUiy M CHUTAIOTCA PacTOPrHyTbIMW C MOMEHTa pacTopxeHus [Jorosopa.

12.3. Ecnu ABGOHEHT He YCTpaHWUT HapyleHue B TeyeHue 6 (Lectn) mecsues ¢ AaTbl NONYYEHUS UM
nMcbMeHHoro ysepomnenuss Onepatopa O HamMepeHWM NPUOCTaHOBUTL OKasaHwe Ycnyr B cnydvas,
npeaycMoTpeHHbIX B . 8.10 HacTosiwero [lorosopa, Onepartop Bnpase pacToprHyTk HacToswui [JoroBop B
O[IHOCTOPOHHEM BHecyfeBHOM nopsifke nyTem HanpagreHuss ABOHEHTY COOTBETCTBYIOLLEro yBeAOMMAeHUs!
No 3MEKTPOHHOMY agpecy, ykasaHHomy ABoHeHToM B n.14.14 [orosopa, nubo 3akasHbiM NUCbLMOM WK
KYPbEePCKOW pacChbIfKOW.

12.4. ABOHEHT BnpaBe pacToprHyTb [JOroBOp WMnNW OTKa3aTbCs OT OAHOW WNW BCEX MPEefoCcTaBseMblX
Yenyr no [orosBopy, nucbmeHHoro yseaomuB o6 atom Onepatopa He meHee ydem 3a 30 (Tpuauathb)
KaneHgapHbix AHen Ao npeanonaraemont Aathbl. Npu pactopxeHun [loroBopa oCTaTOK HEUCMNOMb30BaHHbIX
cpeacTs ¢ Jluuesoro cyeTa Bo3Bpallaetca ABoHeHTy B TedeHue 30 (TpuauaTu) kaneHaapHbIX AHEN co AHS
npekpalieHus aencTeua Hactosuero [Jorosopa.

12.5. ABGOHeHT 06s3aH BepHyTb obopygosaHne Onepartopa, nepegaHHoe ADOHEHTY B MNOsib30BaHue Ha
nepuog okasaHnus Ycnyr no [orosopy, He no3gHee AaThl npekpalleHust Hactoswero [Jorosopa nubo
cooTBeTCTBYIOLEro 3akasa.

12.6. PactopxeHue Hactosiulero [oroBopa He ocBoboxaaetr CTOpOHbI OT OTBETCTBEHHOCTW 3a ero
HapylleHWsl, ecnu TakoBble WMENV MecTo npu WUCMONHEHWM YCINoBUIM  HacTosulero [lorosopa.
ObsizarensctBa CTOpoH No HacTosilemMy [JoroBopy CHMTAIOTCA BbIMOSHEHHBLIMW NOCHE NPOBEAEHUA BCEX
B3aumopacyeToB mexay CtopoHamu,

13. Pa3peweHue cnopoBs. [IpumeHMmoe 3aKoHOAATENbCTBO.

13.1. B OTHOWEHUW BOMpPOCOB, HEe YperynupoBaHHbIX UNKU YPerynmupoBaHHbIX He MOSIHOCTLI0 HACTOALLUM
[oroBopom, npumeHsieTcs 3akoHoAaTenLcTBo Poccuiickon Peaepatiuu.

13.2. Bce cnopbl, pasHornacusi U npeTteHsuun, KoTopble MOryT BO3HWKHYTb B CBSA3W C UCMOSMHEHWEM,
pacTop)XeHWeM Unu Npu3HaxMeMm HeaeucTBUTENbHbIM HacTosLero [loroBopa, CTOpOHbI ByAyT CTPEMUTLCS
pelwnTsL NyTeM neperoBopoB ¢ cobntogeHvem obasatenbHoro gocyaebHOro (MpeTeH3noHHOro) mopsiaka.
CrtopoHa, mpaBa KOTOpPOW HapylleHbl, Ao obpalleHns B cyd obssaHa npeabsaBUTbL [APYroil CTOpOHe
MUCbMEHHYIO MNPETEH3UD C U3noxeHuweMm csoux TpeboaHuin. [lpy HEobBXoAMMOCTM K MNpeTeH3uu
npunaralTcs AOKYMEHTbI, NOATBEPXKAAOLME BbISIBMEHHbLIE HapYyLWeHUs, U OOKYMEHTbI, yAocToBepsiowme
nonHomo4us npeacrasutens CTOPOHbI - OTNPaBUTENA NPETEH3NN.
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13.3.  Cpok paccmoTpeHusi npeteHaun - 30 (TPMAUaTs) KaneHaapHbIX
ykasaHHbli Cpok CTOPOHbI He MPUWNM K COrNaweHuio Mo  cno
PaCcCMOTPEHIo B NOpsaKe, NPeayCMOTPEHHOM AeNCTBYIOWUM 3aKoHOA
MO MECTY HaXOXAEHUS 1CTLa B COOTBETCTBUM C AGVICTBYIOLMM 3aKOHOA

14. 3aknuYnTEenbHbIE NONOXEHUS
14.1.  Baronosku

14.1.1. 3aronoskn B HacTosiLEeM [orosope cnyxat Tonbko ans ynober
BbITb NCMOMBL30BaHbLI ANS nHTepnpeTaumn Jorosopa.

14.2.  O6cToATENLCTBA HENPEOAONMMON CUIlbI (dbopc-maxop)

14.2.1. CTopoHbl ocBOBOXAAKTCS O OTBETCTBEHHOCTW 3a Hewu
ncnornHeHve obs3aTenscTs Mo HacToswemy [Horosopy, ecrnu poka
HeHaanexatluee MCnonHeHne npousoLLNo BCHEACTBUE AeicTBusS 06CT
BO3HMKLUMX nocne nognucaqus HacTosero [Jorosopa.
14.2.2. Ob6croaTenbcTBaMu HenpeogonIMMon cunbl B LEnsX HacTosLy
4pesBblvaiHble, HeNpeaoTBpaTUMble, He 3aBUCALME OT BONU W ne

cobbiTus, KOTOpbIe OHW HEe MOTyT NpeaBuaeTb WUin npeaorspaTtuTb, B T

HaBoAHEHWe, yparaH, UHble CTUXWUNHblE BencTBUS, BOEHHbIe aencrs
ambapro, 3a6acToBKU, PEBOMIOLNN, TEPPOPUCTUYECKIE aKThl, anuaeMmu
WHKEHEPHBIX COOPYXEHNAX U KOMMYyHUKaUWsaX, 3anpelyeHue IKcnop
KENESHOAOPOXKHbIX MOEe3N0B, aBUALMOHHbIE KaTacTpPOdbl, AEHCTBUS W]
WNn TEepPUTOpUAnbHLIX OPraHoB BIACTY, UHbIE Ype3BblyaiiHble Herpe
Talke  M3faHue  rocyfapCTBEHHbIMM  OpraHaMu  HOPMaTUBHLIX
SHAYMTENbHO  OCMOXHSIOLIMX, OTPaHUYMBAIOLMX WKW 3anpeLyaioll
npeaycMOTPeHHbIX HacTosLuM [lorosopom.
14.2.3. CTtopoHa, He ucrnonHsawulas ceBou o0b6si3aTenbCcTBa B CBA3
HeNpeoaoNMMoi cunbl, 06si3aHa B NATUAHEBHbIA CPOK NMUCHMEHHO (no yi
noyTe; TerlerpaMmmoi; 3akasHbiM NUCbMOM; KypbepoM:; Hapo4Ho)
HacTyMNNeHWn Taknx oBCTOSATENLCTB U NPUHATL BCe HEOoBXoauMble mep
HeratnBHble MNOCNEACTBUA Takux OBCTOSITENLCTB, HACKONbKO 38TO BQ
ACIDKHBI COAEPXaTbCA faHHble O xapakTepe (hopc-Ma)opHbIX 0BCTOoS
ucnonHeHue obs3aTenbCTs Mo HacTosiuemy [orosopy.
14.2.4. CropoHa, 3acTurHytas obcTosiTenscTeamm HenpeoaonMMon cu
CropoHe KkonwWM [OKYMEHTOB, C AOCTOBEPHOCTLI  CBUAOETENbLCTR
obcrositenscte. B npoTuBHOM cnyyae oHa He BNpaBe cchbinaTb
0BCTOATENbCTB, Kak Ha OCHOBaHWe ocBoboxaeHuss ee ot
AOKa3aTenbCTBOM HacTynneHus (npekpalleHus) aencTmst hopc-mMakopt
AOKyMEHTasbHbIe CBMAETENbCTBA (CMPaBKu) YNONHOMOYEHHbLIX OpPraHoB
YpesBbl4aNHLIM CUTYALUAM M NWMKBUAALUMU CTUXMIAHBIX Bencrsuin, nNuba
rocyaapcTeeHHon Bnactu, nmbo ceprudmkatsl  (CBUOETENLCTBA,
NPOMbILLINEHHON nanatel PO unu ee cTpykTypHbIX noapasneneHmii.

14.2.5. HecobniogeHne CTOpoHON ycrioBui ysegomnenuss apyron Cto
HenpeoaonuMmMon cunbl NMWAKT 3Ty CTOPOHY NpaBa CCbINaThbCs He

OCHOBaHuWsi, ocBObOXaaloLLME ee OT OTBETCTBEHHOCTW 3a HEeWUCHOMHEeH
[orosopy.
14.2.6. MNpn BO3HUKHOBEHUU OBCTOSTENLCTB HENpeoaosIMMon  cun
YBE/JOMINEHUs1 CPOK WCNOSHeHus1 obsisaTenscTs no HacTosiwemy [l
OEUCTBUA Takux 06CTOATENLCTB.
14.27. B cnyyae ecnu o6cTosiTeNnbCTBA Henpeogonumow cunel n

BBINOMHATL CBOW Obsi3aTensCTBa B TeueHue Gonee 4Yem Tpex mecs
CTOpOHbI MPOBOAST NEPeroBopbl C LENbIo ONpeaeneHus YCnoBuil Bbind

npekpaleHns fencrsus Hacrosiwero [orosopa. Hu oaHo 13 chopc-ma
CIY>XWTb OCHOBaHWEM A1 aBTOMaTUYECKOro NpekpaLleHunst AeCTBIUS Ha
14.3.  lNepepaya ObsasartenscTs no Jorosopy

ABOHEHT He Bripase NepeycTynarb TpeTLUM NiLam npasa n 06s13aHHOCT

npegBapuTenbHOro NMCbMEHHOro corfacus OnepaTopa.

B cnyyae HapyweHusi AGoHeHToM ycrosui, YCTaHOB/EHHbIX B HACTOsLLE
Onepartopy wrpadg B paamepe 100% oT cTOUMOCTU [0roBOpHLIX 06s13aTe

npoussefeHa nepeycrynka.
14.4.  LlenoctHocTs [Jorosopa
HaHHbii [IoroBop 1 Bce NPUMOXEHNs!, U3MEHEHWSI MU AONONHEHNS K H

AOCKYMEHT, CBMAETENLCTBYIOWMIA O eAnHCTBEe MHeHU CTOPOH u siBRsioll

NpeablAyLLMX NeperoBopoB MexXay HUMM.
14.5. PasnensHoCcTb NornoXeHui

Nepeaar

"

1mx

AIHei co AHA ee nonydveHus. Ecniv B
DHOMY  BOMpocy,
arenbcTBoM, B ApbutpaxHom cyae
ATENbCTBOM.

Crop noanexur

Ba pasMelleHns TekcTa n He MOryT

CrONHEHWE WNK  HeHaanexallee
XKYT, YTO WX HEWCMNONMHeHWe wunu
OATENTbCTB HEMPEOAONMMON CUnbI,

ero [loroBopa CTOPOHbI Npu3HaloT
cTBuin CTopoH oBcToaTenscTBa u
OM uUCne noxap, aemneTpsiceHue,
ua nboro xapakrepa, 6nokags,
, ANMN300TUKM, aBaAPUUN HA FOPOACKUX
Ta M uMnopta TOBapoB, asapuu
1 6e3nencTBus rocyaapCcTBEHHbIX
>floTBpatuMeble obcToATensCcTBa, a
NPaBoONPUMEHUTENbHBIX  aKTOB,
ucnonHeHne ob6s3aTenNbCTB,

A C [eNCTBUAMM 0BCTOATENbLCTB
asaHHou B [loroBope 3MeKTPOHHOM
yBefoMuTb Apyryio CTOpPOHY o
bl K TOMY, YTOOBI MWHUMKU3MPOBaTbL
3MOXHO. B Takom yBeQOMI1eHUN
TENMbCTB U OLEHKa MX BIUSIHUA Ha

Ibl, AOIMKHA NpeAcTaBuTh Apyrou
YIOWKMX O HacTynMeHun Takux
CA Ha HacTynneHue yKasaHHbIX
OTBETCTBEHHOCTW. Haanexatumm
1bIX 06CTOATENLCTB BYAYT CRYXWUTH
no Aenam rpaxgaHckor o60pPoHbI,
) UHBIX YMOSTHOMOYEHHbIX OpraHoB
CrpaBky, 3aknoyeHns) Toproso-

POHbl O AeicTBUU 0BCTOATENLCTB
1 Takme obcToaTennbcTBa Kak Ha
Ne obssaTensCcTs no HacToswemy
5, NPV YCMOBUM  Hagnexaliero
OrOBOPY MPOAJSIEBAETCs Ha Cpok

PenAaTCTBYIOT oAHOW 13 CTOpoH
€B C MOMEHTa WX HacTynieHus,
DNIHEHUS Takux obs3aTenscTe unm
KOPHbLIX OBCTOATENLCTB HE MOXET
cToswero [loroBopa.

1 Mo HactosiLemy [lorosopy 6e3
M NyHKTe, ABOHEHT BbinnayusaeT

JIbCTB, MO KOTOPbIM Obina

EMY COCTaBMSOT eAuHbIi
liefics pe3ynbraTom Bcex

Hepes Avanok 24.07.2025 14:53 GMT+03:00
1741787 -574a-452-8c25-5bbbee31426b
Crparuua 11 3 25




HenpaBuibHOCTb, HEABNCTBUTENBHOCTD, HEBBIMONHUMOCTL UM HE3aKOHHOCThL KaKoro-nubo nonoxeHus
[lorosopa He BMNuseT Ha AeNCTBUTENBHOCTL UMW BbINOHAMOCTb ntoBoro Apyroro U3 0CTanbHbIX NONIOKEHN
[orosopa.
14.6. Vicnonb3oBaHue CeTU CBA3N
[ns BbinonHeHusi HacToswero lorosopa Oneparop MOXeT UCMonb30BaTe cOBCTBEHHYIO CeTb CBA3Y, a
TaKke NpUBNekaTh Apyrie KoMNaHuu, Bnaaetouine co6CTBEHHON U apeHayeMoW CeTbIo CBA3U U
umMeloLLmne HeobxoavMble NULEH3UN Ha NpeocTaBieHye yenyr CBA3N Ha Tepputopum Poccuinckon
depepaunu 1 3a ee npegenamMu.
14.7. OnepaTop npedocTaBnsieT abCcoMoOTHbIM  MPUOPUTET  BCEM coobLieHnsaM,  Kacarwmmes
6e30NacHOCTM YENOBEYECKOM JKU3HW, NPOBEAEHUS HEOTNIOKHBLIX MeponpuaTWid B 0bracTi 0BOpOHbI,
Be3onacHOCTV 1 OxpaHbl npasonopsigka B Poccuickon depepauun, a Takke COOBLLIEHNAM O KPYMHbIX
aBapusix, Katactpodax, NUAEeMUsX 1 CTUXUAHBIX GeACTBUAX.
14.8. Onepatop Bnpase oTka3aTb AGOHEHTY B NpeaocTaBneHumn Yenyr (NpuocTaHoBUTL OKasaHue Yenyr
cB$I3M) Npu creaytowmx obeTosATeNbCTBaX:
14.8.1. npepocTasneHve YCnyr MOXeT cosaath yrpody 6e3onacHocTy u 060poHOCNOCOOHOCTH
rocynapcTea, 300poBbio U 6e3onacHoCTy MioAen;
14.8.2. npefocTaBneHne YCnyr HeBO3MOXHO BBIAY Kakux-nubo husn4eckux, Tonorpaunyecknx NN NHbIX
€CTeCTBEHHbIX NPEensATCTBUN;
14.8.3. ABOHEHT MCMOMB3YET UM HAMEePEeH NCMONL30BaTh CPE/ICTBA CBA3N ANS KakuX-NBO He3aKoHHbIX
Leneil, Unw xe nony4aet YCnyrm He3akoHHbIM crnocotom;
14.8.4. npw HapyweHun AGoHeHTOM ycrnosuit [loroBopa, BKro4as HapylleHle CpoKoB onnathl, ykadaHHbIX
B HacTosLem [lorosope;
14.8.5. B WHbIX Criy4asx, NpeaycMOTPEHHbIX OENCTBYIOLMM 3aKOHOAATEeNbCTBOM Poccuiickon degepauun
1 HacTosimM [Jorosopom, Bktodas [ononHnTenbHbie corfalleHns K Hemy.
14.9. ABOHEHT 03HAKOMIEH W COrfaceH ¢ xapakTepucTukamu npeacTasisaemblX YCnyr, OTHOCUTENbHO MX
KayecTsa, HageXHOCTU Vi OrPaHWYeHWi i, a TaKkKe C OnMcaHMeMm COOTBETCTBYIOLUMX YCnyr, U3NOXEeHHbIM B
cooTseTcTByoLLEeM [Mpunoxernun k [lorosopy.
14.10. O6opyaosaHne Onepatopa MOXeT Wcnonb3oBathes OnepatopoM Ans NpeaocTaBneHus Yenyr
TPETbUM NMLAM U Kak TPAH3UTHBIA y3en CBs3W, BCnefcTeie Yero AGOHEHT He Brpase MpensTcTsoBath
OnepaTopy NpoV3BOAUTL HeobxoauWmble Ansi 3TOro YCOBEpLIeHCTBOBaHUS, ofcnyxusaHue u npoyune
fencteusi ¢ O6opynoBaHvem Oneparopa.
14.11. OnepaTop Bripase WHgopmupoBaTb AGOHeHTa o peanudyembix OnepaTopom W ero napTHepamu
ToBapax U ycnyrax, nposogumMbix OnepaTtopom akuusx, Npe3eHTaumnax v MapkeTUHroBbIX NCCIIEA0BaHNAX
NocpeACcTBOM Pacchifky MaTepuanoB Mo 2neKTpoHHoW noute. lloAnucaHnem HacTosulero [orosopa
ABOHEHT aaeT cornacue Ha nonyveHve ot Onepatopa peknamHoi MHopmaLiuy B COOTBETCTBUM CO CT. 18
depnepanbHoro 3akoHa ot 13 mapta 2006 r. Ne 38-93 «O pekname».
ABOHEHT cornaceH Ha Becb CpokK AencTBus [loroBopa Ha 1cnonbk3oBaHne ceeneHnn 06 ABoHeHTe,
ykasaHHbIX B CT. 53 ®egepanbHoro 3akoHa ot 07.07.2003 rona Ne 126-93 «O cBA3n», B cucteMe
WHOPMALIMOHHO-CNIPABOYHOTO 0BCNYXMBAHUSA B LIENsSX OKa3aH!sa CnpaBoYHbIX U MHBIX NHPOPMALNOHHbBIX
ycryr OnepaTopom Unu TpeTbUMy nuuamu. YkasaHHoe Bbillle NCrnonb3oBaHne cBepeHuii 06 AboHeHTe
BKMOYaeT B cebst 06paboTky OnepaTopom u/unv TPETbMMU NULaMu nepcoHanbHbIX AaHHbIX ABoHeHTa B
COOTBETCTBUM C TpeboBaHuaMM PefepanbHoro 3akoHa ot 27.07.2006 Ne 152-93 «O nepcoHanbHbIX
[aHHbIX», B TOM Yucne cbop, 3anuch, cuctemaTndanmio, Hakonnexve, xpaHeHue, yrouHeHne (oBHoOBNEHME,
N3MeHeHne), n3BneveHvie, ucnonb3osaxmne, nepegady (pacnpocTpaHeHne, npeaocTasneqne, gocryn),
oBeanuunBaHme, GrokupoBaHue, yaanexue, yHniToxeHue nHdopmauum (ceepernin) o6 AboHerTe,
BKNIOYEHME ceeneHnit 06 ABoHeHTe B AaHHble Ans MHHOPMALIMOHHO-CNPaBOYHOrO OBCNYXMBaHUS,
MCMOMb30BaHNe MHGOPMAaLIMA NP BbICTaBNEHUN 1 focTaske AGOHEHTY CHeTOB, AeTanusauuy c4eTa no
BCEM BMAAM OKasaHHbIX YCryr, NPy OCyLLECTBIIEHNM pacyeToB (Mpuéme nnarexen), BeaeHum
NPETEH3NOHHO-MCKOBOI PaBoThl, B3bICKAHWM 3a10IDKEHHOCT 3@ YCIYru, @ Takxke 1cnosnb3osaHne
cBeaeHuit 06 AGOHEHTE B CBA3N C NPeAOCTaBIEHNEM NHOI CnpaBoyHol nHgopmaummu. Cornacve Ha
06paBoTKy NepcoHarnbHbIX AaHHLIX AEACTBYET B Te4eHMe BCEro cpoka AeicTauns [lorosopa, a Takke B
TeueHue 5 (NsTU) NeT B AaThkl npekpalleHus aenctans [lorosopa.AGOHEHT UMEeT NpaBo BbipasuTb cBOW
0TKa3 OT NPeAOCTABNEHNS O HEM yka3aHHbIX BbiLLE CBEAEHUIA, NyTem npegocTaeneHis Onepartopy
COOTBETCTBYHOLIENO MMCbMEHHOIO YBEAOMIIEHWS.
14.12. [orosop cocTtaeneH B 2 (ABYX) aK3eMmspax, UMeroLMX oaMHaKoByko topuandeckyto cumy, no
O[HOMY 3K3EMMNsIPY Ans kaxaoh CTOpPOHbI.
14.13. CTOpOHbI 0BS3yl0TCA He3aMeAnUTeNnbHO BhiChiNaTh B aApec Apyrow CTOpPOHbI, yKasaHHbIi B .
14,14 wHacTosiwero [orosBopa, yBeaomrneHne 06 MW3MEeHEeHWM pPeKBM3WTOB: ajpecHas nHbopmauus,
OpraHu3aLMoHHO - mpaBoBas gopma U BaHKOBCKUE PEKBU3WTLI, 4TO ABMAETCHA ANA BTOpoii CTOPOHBI
HaAnexalum yseaoMneHnem. ViamMeHeHns BCTynatoT B Cuiy C MOMEHTa HarnpasreHns yBeaoMneHns 06
W3MEHEHWM PEKBU3NTOB. Pucky nocneacTsuit  HemcnonHeHns CTOPOHOM ycnoeun [oroBopa no
yBegomneHuto  apyron CTopoHbl 06 W3MEHEHWW peKBM3WUTOB, HeceT CTopoHa, He WCnonHuWBLLAsA
00513aHHOCTY MO yBeAoMIIeHNto Apyron CTOpOHbI.
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14.14. Tlobble ysegomnenus, Tpebyembie nnu paspelleHHbie B pamka

X AaHHOro Llorosopa, COCTaBnsAaTCS

B MUCbMEHHOW hopme Ha PYCCKOM £3bike, U HanpaBigrTCH 3akasdkbiM MUCbMOM C YBEAOMIEHUEeM O

Bpy4yeHun, no agpecam 3ﬂeKTpOHHOl7I NOYTbI, NN OOCTaBNAKTCA paccCh
HWXe. YBe,qorvmeHme BCTYyNnaeT B CUNY CO AHA ero A0oCTaBKu, KOTOprl‘/’I y
nonyyeHuun.

denepanbHoe rocyaapcreeHHoe GromKkeTHoe

INbHbIM MO agpecam, npmeeaeHHbLIM
as3blBaeTCHA B NOATBEPXKAEHNN O €ro

- Onepatop

obpasoBaTenbHoe y4pexaeHne BbiCcLero

P YHPONE 3 G ®unuan AkunoHepHoro obuiecTsa «KomnaHus
obpasosaHus «[eTepbyprckuii rocyaapcTeeHHbIi ;

yYHUBEPCUTET nyTeil cooblyerus MmnepaTopa TpancTeneKom» «MakpopernoH Cesep»

Anekcanapa I»
190031, r. CaHk1-lNeTepbypr, MoCKOBCKUIA NPOCNEKT,
a.9

150049, r. Apo
dakc: +7 (485
Email: info@se

cnasnb,yn. Ceoboasl, a. 97
2) 725904 Ten.: +7 (4852) 725905
ver.ttk.ru

Ten: +7(812) 570-77-05
mto@pgups.ru

Kaxpaan 3 CTOpOH MOXET U3MEHWTb CBOW afpec Afis NpeacTaBreHus
nMcbMeHHo Apyryto CTOpoHy.

14.15. B cny4ae yKknoHeHuWs agpecarta OT MoJly4YeHUsi yBeAOMIEHUs,
MMCbMEHHO He coobLUT oTnpaBuTenio 06 M3MeHeHun agpeca u pex
YCTaHOBIIEHHbIV CPOK U yBeaomneHue GyaeT [0CTaBfIeHO Mo paHee Y
pekBu3nTam, agpecaT HeECeT BCKO OTBETCTBEHHOCTb 3a HeaoCTaBsk
yBEAOMMNEHNS.

14.16. [octaBka c4yera ocyulecTsnsietcs cunamm Onepatopa
KoppecrnoHgeHuven no appecy/agpecam AOGOHeHTa, yKasaHHbIM B T
Onepatop onpepenser camocTosiTensHo. B crnyyasx, Korga cuyer
obsasaHHocTe OnepaTtopa no o6ecrneyeHnio JOCTaBkyM cyeTa CYUTaETq
NMoYTOBOW KOPPECMnOoHAEHLMN B COOTBETCTBYIOLLEE MOYTOBOE OTAESeH
nosny4YeHuu.

1 yBEeJOMJSIEHWNA, U3BECTUB 06 aTOM

a Takke B criydae, korga agpecar
BU3UTOB [OCTaBKM YBEAOMIIEHMI B
KasaHHOMY afpecaToM aapecy unu
(Y WU HEBO3MOXHOCTb [OCTaBKMW

(TpeTbux nuL) WM MOYTOBOK
1. 14.14. Cnoco6 poctaBkn cyeTa
ADOHEHTY OTNpaBnseTcs MOYTOM,
51 BbIMONHEHHOW B MOMEHT Mnogaqu
ne cBsA3un, 6e3 yBeaOMIEHNA O ero

14.17. Cuer, cueTt-haktypa, AKT caayu - NpUeMKu yeriyr, getanusauusi, Apyrve AOKYMEHTbI, OTHOCSLLMECs!

K [loroBopy, npu B3aumHom cornacun CTOpoH, MoryT 6biTk HanpasneH
AMNeKTPOHHOM BMAE, NOANUCAHHBIMW YCUMEHHOW KBanuuumMpoBaHHO
BymaxxHOro AoKymeHTa.

14.18. BaHkoBCKME pekBM3UTLI CTOPOH

AGoHeHT

denepanbHoe rocyaapcTBeHHoe BlopkeTHoE
obpasoBaTenbHoe yupexaeHue BbicLlero
obpasoBanus «[leTepbyprckuii rocyfapcTBeHHbIN
yHUBepcuTeT nyten coobuienuns Vimneparopa
AnekcaHgpa I»

190031, r. CankT-lNeTepbypr, MocKoBCKUiA

npocnekT, 4. 9

WHH: 7812009592 KI1IM: 78801001
Ol'PH 1027810241502

OKTMO 40302000, OKOHX 92110

OKIMO 01115840, OKB3/] 85.22

Y®K no r. Cankr-lMetepbypry (PreOy BO
MNryrnc n/c 20726X57890)

p/c 03214643000000017200

kop/c 40102810945370000005
CEBEPO-3AMNAOHOE I'Y BAHKA
POCCUW/IYOKTIO I, CAHKT-MNETEPBYPIY
I". CaHkT-lNeTepbypr

BWMK 0140300106

Ten: +7(812) 570-77-05
mto@pgups.ru

Onepartop
AO «Komnanus Tpe

OIPH: 1027739598
WHH: 7709219099
dunman  AO

«MakpoperunoH Ces

150049, r. Apocnat
WNHH: 7709219099,
PacyeTtHiin cyeT: 4
B chunmane NMAO b
Kopp. cyeT: 301018
BUK: 042007835

Ten./dpake: +7 (485
E-mail: b2b@sever

MNepea

13

bl Apyro CTOpOHEe AOKYyMEeHTaMu B
N ONEKTPOHHOW MNOANUCHI0 B3aMeH

aHC TeneKom»

248

«KomnaHus
ep»

3nb,yn. Ceoboapl, 4. 97
Krri: 760443002
0702810016250002862
aHK BTB B . BopoHexe
10100000000835

TpaHcTeneKom»

2) 725904 | 725905
ttk.ru
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14.19. [aHHbi [loroBop noAnucaH ynonHoMoYeHHbIMU npeacTtasutensimm CTOpoH B 2 (ABYX) 9K3emnnspax
Ha PYCCKOM S13bIKe:

14.20. MpunoxeHuns:

Mpunoxenue Ne 1 «CornalieHne o6 akcnnyaTayMoHHO-TEXHUYECKOM B3aUMOAENCTBUM CTOPOH.
MpunoxeHue Ne 2 «[locTtyn B VIHTepHET. Ycnosust okazaHust Ycnyrmy»

MpunoxeHue Ne 3 «3akas Ha ycnyry csssu Joctyn B MHTepHeT Ne 19K201470-001».

14.21. Noanucu CTopoH:

ABGOHEeHT Oneparop
[TpopeKTop No 3KOHOMUKE U UHhopmaTU3aLum [upekTop no paboTe ¢ KNMeHTaMu KopnopaTUBHOIO U
rocyaapCcTBEHHOro cermeHTa
A.®. Konoc

O.B. UnbuH

[Hara:
Hara:
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3.4. Onepatop npegocrasnser ABOHEHTY KOHTaKTHYI WHMOPMaLK
B3aUMOAENCTBUS C Lenbio peleHns npobrem, CBS3aHHbIX C )
lMpepbiBaHnem npegocrasnequs Ycnyru.

3.5. PelleHne HeucrnpaBHOCTU HauMHAETCA ¢ MOMeEHTa oBbHapyxeHus

b OTIKKO Onepartopa ans
XYALWEHWEM KayecTBa Unu

HeucnpaBHocT OnepaTopom

unm ¢ MomeHTa obpatlerns AboHeHTa B OTTKKO Onepatopa. OkoHua
PErncTpupyeTcs CUCTeMOoil MOHUTOPUHIa ceTh U 06opyaosaHus OnepaTt
OpHoBpemeHHO ¢ o6HapyXeHuem OnepaTopoM HeucnpasHOCTW Ha M
unn npu obpalleHmn AGoHeHTa B OTIKKO Onepatopa ogopmnseTc
craryca «OTKpbITY.

1e peleHns HencnpasHOCTY
pa.

rMcTpanbHOM yvacTke ceTu
A JIPM1 ¢ npucBoeHuem emy

3.6. lexypHein onepatop OTIMKKO Onepatopa nepesogut JIPT B cratyc «B pa6ote», nposogut

Tpebyemylo AMAarHoCTUKy W TeCTUpOBaHWe, B Crydae HeOBXOAMMOC
HeucnpaeHocTU Apyrne noapaspeneHus Onepatopa U coobuiaeT

T MNPUBNEKaeT K pelleHuto
B8 OTIKKO Onepatopa o

pesynbTatax npoBeAeHHON AUarHOCTUKU W TECTUPOBAHNA U OPUEHTUPOBOYHOM BPpeMeHWn pelleHus

HEeWCNpPaBHOCTU.

3.7. OTIKKO Onepatopa perynsipHo obHosnsiet JIPM B COOTBETCTBUY

nHdopmauvein no npobrneme, BKOYAs KOHTaKTHY0 WHdopmaumio

C rocriegHen nocTynuseLLein
nuiua, OTBETCTBEHHOro 3a

peleHne npobnembl, NPEANPUHATLIE AEMCTBUS, CPOK MX OCYLLECTBAEHWS, peaynbTar, a Takke

WHbopMUpyeT AGOHEHTa O XOAe M CPoKax peLLeHns HeuncnpaBHOCTM B @

3anpoca (ykasaHel B Tabnuue 1).
3.8. HeucnpasHoCTV NoapasaensioTes Ha YeTkipe npuoputeTa no crene

OOTBETCTBUM C MPUOPUTETOM

HW CPOYHOCTU NX pPEeLLEHUs:

[Tepebiti npuopumem: nioBele HeucnpaBHOCTY Ha ceTi 1 06opyaoBaHuy OnepaTopa, npuBoasLME K

MpepbiBaHWio NpegocTaBnexns Yenyru.
Bmopou  npuopumem: niwobble HeucnpasHOCTH, npvBoAswme K
akennyaTaUnoHHbIX XapaKTepucTrK NpeaocTaBnsieMon Yenyru.

CHWKEHUIO TEeXHUYeckux wun

Tpemut? npuopumem: nwbble cUCTEMATUYECKN BO3HMKaKWLLME HEeUCNPaBHOCTU, He npusogsilimne K
ﬂpepblaaHmo npenocraBreHns yCI'Ier N HE BIUAKUWWE Ha TEXHUYECKUe u 3KCnnyaTtauvoHHbIe

XapakTepucTuku Ycnyru.
HYemeepmsit npuopumem: niobble obpalleHnsi AGOHeHTa, CBSI3aHHbIe

3a UcKnioyeHnem obpalleHuii no npobnemam nepeoro, BTOPOro U TPeTbe

C npegocTaBneHveM Ycnyru,
ro NPMOpPUTETOB.

3.9. MpopomxutenbHoCTb pellieHst NPo6nembl, NepUos peLleHus OnepaTopom npobnem ka)aoro

npuopuTeTa, a Takke NEpPUOANYHOCTb MHGOPMUPOBaHUS OnepaTopom
HeWCcnpaBHOCTY, ykaaaHbl B Tabnuue 1.

ABoHeHTa 0 xoae pelleHus

Ta6bnuua 1
MNpogomkuten
bHOCTb MepuoguuHocTb Mepuopn pelwexusn
Mpuopurter peLeHus UHpopmupoBaHusa AGoHeHTa O HeucnpaBHocTu OnepaTtopom
HeNCnpaBHOCT | XoAe pelleHns HeMcnpaBHoOCTU® (Bpemsa MockoBckoe)
"
lMepebitl’ Re Gonie 7 1 pa3 B uac KpyrnocyTtoyHo
yaca
Bmopou? Heqﬁaocr;e 5 1 pa3 B 2 vaca ExenHesHo ¢ 8:00 go 20:00
y He Bonee 3 Mo 3anpocy AGoHeHTa 1 no dakry 3
Tpemug paboyumx gHs PELIEHNss HEUCNPaBHOCTH Pabouue Anu ¢ 9:00 Ao 18.00
= He Bonee 10 Mo sanpocy AGoHeHTa U o thakTy ’
Yemeepmsili paBouux aHeit peLUEHUS HEMCTIPABHOCT Pa6oune aHu ¢ 9:00 go 18.00

* MIHcbopmuposaHre ABoHeHTa Nnpon3BoanTes B crneayoLmux cny4asix:

- 3asdBKa O HEWCNnpaBHOCTW OTKPbiTa B pesynbrate obpalieHus AGoHeHnTa B OTIKKO

Onepartopa,

- ABoHeHT obpaujaetcs B OTIMKKO Onepatopa B xoae
0BHapyXeHHO CUCTEMON MOHUTOPUHIa CeTH 1 obopyaosaHu

** Ecnn nHoe He ykasaHo B 3akase.

3.10. Onepatop Bnpase 6e3 npeasapuTENbHOMO yBEeAOMIIEHUA A(SOHeHTtl

Mo YCTPaHeHIO aBapUiHbIX CUTYaLWIA, @CIN TaKoBbIe BO3HUKHYT Mpu npe,
3.11. B cnyyae ecnn Onepartop oTpuuaer, Yto npobnema Bo3HuKMa B
CtopoHamu MoxeT 6bITh NPOBEAEHO COBMECTHOE TecTuposaHue Ycnyru.
3aKno4aeTcs B NoKanusauum NpudMHbl M MecTa BO3HUKHOBEHUS

', 2 B cnyyae NoBPEXAEHUs IMHIM CBA3N BPEMS yCTpaHeHus HEMCNPaBHOCTY COC

MepeaaH i

16

pelleHus HeucrnpasHoCTH,
s OnepaTopa.

HayaTtb nposeaeHne paboT
ocTaBreHun Ycnyru.

€ro 30He OTBETCTBEHHOCTH,
Llenk Takoro TectuposaHus
Npobnembl. o oKkoHYaHuK

“TaBnser He 6onee 72 yacos
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Mpunoxexnue Ne 1
Kk [loroBopy 06 oKazaHUU yCIyr CBA3U

Ne YA1011301 ot _ 8. 0% 2045

COrNALUEHUE OB 3KCTNYATALUMOHHO-TEXHUYECKOM B3AUMOOENCTBUN CTOPOH

1. Onpepenernus

NPM - nucT peructpaumm npo6remM — O9reKTPOHHLIN AOKYMEHT MH(OPMaLWOHHOW CUCTEMbI
OnepaTtopa, cogepxalinii tHcopmaLuio o npobrneme oT MOMEeHTa ee BO3HUKHOBEHUS 10 3aKpbITUS.
MarucTpanbHbIiA Y4acTOK - y4acTOK, HaxoAsiuics mexgy Todkamu npucytcteus (TI) cetu
Onepartopa.

OThen TEXHUYECKOW NoAAepXKM KOPNopaTUBHLIX KIMeHToB u onepatopos (OTIMKKO) —
opraHusauMoHHoe noapasgeneHue Onepatopa, OCYLWECTBSIOWEEe TEXHUYECKUA KOHTPOnb  3a
npenocTaBneHnem Ycnyr.

MpuoputeT NPobreMbl - CTENEHb CPOHHOCTY peLleHus Npobriembl, NpucBanBaemas B COOTBETCTBUM
C NMoOpsAKOM peluenus npobnem, npueefeHHsIM B Hactoswem CornaleHun o6 akcnnyaTaunoHHo-
TexHU4eckom BaanmoaencTammn CTOPOH.

MHopmaumoHHas cucTemMa - MHOrornosnb3osarenbckas WHpopMaunoHHas asToMaTsMpoBaHHas
cuctema Onepatopa, ucnosnb3yemast Ans XpaHeHus u obpabotku vHgopmauwm, CBSI3aHHOM C
obpaterHnsimu ABOHeHTa 1 pelleHrem npobnem Npy NpeaocTaseHnn Yenyr.

MonHbIN Yac - OKPYrNEHHbI [0 LUeNIoro Yaca npomexyTok Bpemern. Okpyrnsietcs B 60nbluyio
CTOPOHY, €Crnn HenorHbIi Yac coctasnseT 30 n Gonee nocnefoBaTenbHbIX MUHYT, B MEHbLLYIO
CTOPOHY, €Cni HemnorHbIin Yac coctasnseT MmeHee 30 nocnefoBaTenbHbIX MUHYT.

MpepbiBaHue okasauua Ycnyru — sapervctpyposattas OTIMKKO HeBo3MOoXHOCTL noTpebnexus
ABOHEHTOM YCnyri, Bbi3BaHHasi TEXHUYECKUM OTKa3oM annapaTHoro uiv nporpammHoro
obecneyeHusi OnepaTtopa NM6o HapyLueHrem paboTbl kabenbHbIX COOPYXXeHUN, 3a4eiCTBOBaHHbIX B
okasaHuu Yenyru.

KauecTBo npegocTaBnsiemoin Ycnyru - COoTBeTCTBIE YCNyry TEXHNYECKVM 1 SKCTyaTalyoHHbIM
XapaKTepucTukam, ykasaHHbIM B MPUNOXEHUM C onncaHnem AaHHoW Yenyru.

Ackanaums — nHdopmuposaHue nepcoHanom OTIMKKO TexHudeckoro nepcoHana u pykosogutenen
Onepartopa.

2. MpaHuua 30H oTBeTcTBeHHOCTU CTOPOH

2.1. 3oHa oTBeTcTBEHHOCTU OnepaTtopa pacnpoCTpaHseTcs Tonbko Ha ceTb ceA3u Onepartopa u
HauuHaeTtca oT nopra O6opygosaHus Onepatopa, HENocpeACTBEHHO  MOAKTIOYEHHOTo K
O6opyaoBaHuio  KnueHta, mubo oTaenbHo ykasbiaeTcs B Cxeme  pasrpaHu4eHns  30H
OTBETCTBEHHOCTM CTOPOH, SIBMSIOLIEACS HeoTbeMNeMon 4acTbio Hactoswero CornaweHus o6
3KCMNnyaTaLMoHHO-TEXHUYECKOM B3aumoaencTeum CTOpoH (Aanee — «CornaleHuney) unu oTaensHeIM
MpunoxeHvem k [Jorosopy. CTOpOHbI BnpaBe ykasaTb WHble NapameTpbl 30HblI OTBETCTBEHHOCTU
CropoH B 3akase Ha Ycnyry.

2.2. Onepatop 06a3yeTcs BbINOMHATH CreayoLLne AeNCTBIUS B CBOEH 30HE OTBETCTBEHHOCTMU:

- noaaepkvBaTh CBOK CeTb 1 06opyaoBaHue B paboTocnocobHOM COCTOSIHUK,

- NpOBOAWTH MIIAHOBbIE NPOMUNAKTIYECKUE U aBAPUIMHO-BOCCTAHOBUTENbHbLIE PaboThl Ha
cBoel cet n obopynoBaHuK;

- yCTpaHsiTb HeWCrnpaBHOCTM BO3HWKaloLLMe Ha ceTn n obopyAosaHun Onepatopa
BIIMSIOLLME Ha Ka4eCcTBO NpefocTaBneHns YCnyr.

3. MopsAoK YCTPaHEHUs HEMCNPABHOCTEN NPY NpeaocTaBneHnn Yenyru

3.1. Bce 4eiiCTBUS MO peLleHmnio HeNCNPaBHOCTEN B CBOEI 30He OTBETCTBEHHOCTY, B3aUMOAEUCTBIIO
¢ ABoHeHTOM W ackanauuu ocyuiectensier OTIKKO Onepatopa, paboTaiowuii B KpyrinocyTo4HoM
pexume.

3.2. Meperosopsbl ¥ nepenvcka mexay OnepaTopom ¥ AGOHEHTOM OCYLLECTBIIAKTCA HA PYCCKOM.

3.3. OnepaTop OCYyL|ECTBISIET EXEAHEBHbIA  KPYrfIOCYTOYHbI  KOHTPONb 32  Ka4ecTBOM
npegoctaensemMo  Yenyru. B cnydasx  yxy[lweHWs  KadecTsa Yenyrm  unu  npepbiBaHus
npepoctasnexuns Ycmyru, Onepatop MpoBOAMT paboTbl MO BbIABAEGHUIO U YCTPAHEHUIO MPUHKH,
BbI3BABLUUX TaKoe yXyAleHue unu npepbiBaHue.
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TecTuposaHusa Yenyrn Onepatop U AGOHEHT 0BMeHUBaTCs pesynbT
ABOHEHT npefocTasnseT pesynbTars TECTVPOBAHUS MEPBbLIM.

aTamMmu TeCTupoBaHus, npuyem

Kaxpas us CropoH ob6sisyercs npefoctaenate Apyron CropoHe no ee TpeboBaHU U B

cornacosaHHele CTOPOHaMW CPOKW COOTBETCTBYIOLUME MPOTOKOMbI

BO3HUKHOBEHWIO HENCMPABHOCTU («1or-haiinsi»).

3.12. Tlpn BO3HWKHOBEHWUM CrIEAYIOLUMX CUTYaLM npu peLleHun

Ockanayus:
- MpPEeBbIlUEHWEe NPOACIKUTESLHOCTH

HacToswem CornaleHuu;

HEOOXOAMMOCTb NPUBMEYEHNS K PELLEHNI0 HeUCTPaBHOCT

B TOM 4uCne [Apyrux CTPyKTYpHbIX nogpasgenenuin Onepar

HEeobX0AMMOCTb NOBLILLEHWS NPUOPUTETA;

HEeoBX0oAMMOCTL AOMONHUTENBHOMO MHPOPMMPOBAHUS PYKO

Mpouecc npoBeaeHus ackanaumm oTpaxaetcs B J1PI1.

3.13. Mo okoHYyaHuK pelueHus npobnems OTMKKO OnepaTtopa nepes

a OTTKKO Onepatopa B cooTBeTcTBMM C 1.3.9 NHpopMUpyeT AGOHEHT

peWweHn HemcnpPaBHOCTH;

NPOAOIMKUTENBHOCTA  PELLeHUss HEeUCnpaBHOCTW COrnacH

cuctembl OnepaTtopa;

NPUYMHAX BO3HUKHOBEHWNSE HEMCTNPABHOCTU.

pelwieHns  Heucnp:

3.14. JIPT1 npuceavBaeTcsi cratyc «3akpbiT» M0 COrnacoBaHuio ¢ A

Tabnuuen 1.

3.15. Mpu BO3HWKHOBEHWM @BaPUIHOW CUTYaLWW Ha obopynoBaHum
obopyanosaHuio Onepatopa, AGOHeHT 06s3yeTcs coobLmuTb B OTMKKO
BPeMs 1 AaTy BO3HWKHOBEHWUsI aBapuiHON CUTyaLuu;
Kpatkoe onucasue, npuYuHy u npubnuautensHslie cp
cuTyauum;

Homep [loroBopa u 3akasa;

®.1.0. n TenetoH nepeaasLLEro MHOPMaUMIO.

cobbITui, NpeawecTBYLLNX
HeuCnpaBHOCTU NPOBOAUTCS
ABHOCTH,

yCTaHOBfIEHHON B

A [ONONMHUTENbHBLIX PEecypcos,
opa;

BoacTBa Oneparopa.

oaut JIPT1 B ctaTtyc «Pelueny,
ao:

D AaHHbIM WMHGOPMALUMOHHOWM

HOHEHTOM B COOTBETCTBUM C

ABOHEHTa, MoAKNIOYEHHOro K
Oneparopa:

OK/  yCTPaHeHusi aBapuiHo

Mo sanpocy OTMKKO Onepatopa AGoHeHT obsiayeTcst coobliate u
Mepax 1 TeKyLlieM CTaTyce yCTpaHeHVst aBapuintHon CUTyaLmu.

dopmaunio o0 npUHUMaeMbIx

3.16. OCHOBHbIM BUAOM CBSi3au npepctaBuTeneil ABoOHeHTa ¢ aexypksiMmn onepatopamu OTIKKO

Onepatopa npu  BO3HUKHOBEHWW IKCTPEHHBIX CUTYaLWiA  CuWT
Wcrnonbsosanne TenedoHHOW CBS3W [ONYCTUMO B CRydyasix, He T
ochopmIIeHUs nepeaaBaemont HhopMauum.

B cnyyae oTCyTCTBMA BO3MOXHOCTU WCMOMb30BAHUS TenedOHHOI

BOCMO/1b30BATHCS 3IEKTPOHHOW MOYTON UK (PAaKCUMUNBHO CBA3LIO. [

MHC*)OpMHLMM GWJGT ABMATBCA Nony4YeHne yBegoMrneHnsa 0 gocraBke B

erca TenedoHHasi CBA3b.
PeBYIOLUNX [AOKYMEHTaNLHOro

ceasu CTopoHbl 0bsizyoTes
py 3TOM BpemMeHeM nepegayu
cny4ae 3rekTpoHHOW NoYyThl U

3anucb B KypHane cobbITUI (pakCMMUIILHOMO annapata OTNpaBuTeNs B CIy4ae WCMosb30BaHMUS

akCUMUNLHOW CBASHU.

3.17. KoHTtaktHas uHdopmauusi npepcrasuteneii Onepatopa u Al
pelleHne BONpoCoB, KacalowWmnxest npegocTasnenns Yenyru, npueseaeHs

DOHeHTa, OTBETCTBEHHbIX 3a
| B Tabnuue 2.

Tabnuua 2

KoHTakTHas nHgpopmauusa Onepar

opa

OTgen TexHUYeCKoW NoAaepKKU KOPrNopaTUBHbLIX
KNUeHToB u onepatopor (OTMKKO)
HAexypHas cMmeHa (KpyrnocyTo4Ho)

TenechoH: 8-8

TenedoH:+ 7
dakc: +7 495

Tepputopumn P

E-mail: helpde

)

495 663-12-22
663-12-20
sk@ttk.ru

4

KoHTakTHas uHdopmauus A6oHe

HTa

PexkTopar
E-mail: kalinin

Ten . 8(4012)5

8-76-06
grad@pqups.ru

YnpagneHune nHopMaLMOHHBLIX PECYPCOB

Ten 8(812)57(
e-mail: mto@p

-77-05
gups.ru

MNepeaa
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4. NnaHoBble nNpodunakTuyeckme padoThbl

4.1. Onepatop o6siayetcsi coobiyats AGOHEHTY O MPOBEAEHUN NNaHOBLIX NPOUNAKTUYECKUX PaboT,
cBA3aHHbIX ¢ [pepeiBaHMeM npeaocTaBreHus Yenyry, He nosaHee, vyem 3a 2 (aga) pabounx aHa 40
npegnonaraemMoro Havana ux npoBeaeHus.

Onepatop octasnsieT 3a coboil npasBo He WHGpOpMUpoBaTb ABOHEHTa O MPOBEAEHUM NIaHOBbLIX
npodunakTuieckvx paboT, He Bbi3blBatoLux MpepbiBaHns npegocTasneHus Yenyru.

4.2. B cnyqae HeobxoaMmocTu npoBefeHwst ABOHEHTOM B CBOEW 30HE OTBETCTBEHHOCTU NNaHOBbIX
NpoUNakTUiecknx 1 nyckoHanafouHblx paboT Ha o6opydoBaHuW, NOAKMOYAEMOM K CeTu
Onepatopa, ABoHeHT 0BsisyeTcsi yBegomuTb 06 aTtom OnepaTtopa He nosgHee, yem 3a 2 (Asa)
paboyunx aHs 40 Ha4Yana npoeefeHns Takux pabor.

4.3, O HeoBXoAWMOCTU NPOBEAEHWs NIaHOBbIX MPOMUNaKTUYECKUX W MNyCKOHanago4HbIx paboT
CtopoHa, nposoasuias Takue pabotsl (Onepatop unun ABoHeHT) ysegomnseT apyryio CTopoHy no
chakcy Mnu anNeKTpOHHOW noyTe (KOHTaKTHas MHhopmaums ykasada 8 Tabnuue 2). MNpy nposefeHnn
paboT, ykasaHHbIX B . 4.2 HacTosiero CornalleHns, TexHuyeckuii nepcoHan AboHeHTa obsizyeTcs
koopauHuposaTk ceou fencteusa ¢ OTIKKO Onepatopa.

4.4, B cnyyae npoBEAEHUs MIAHOBbIX MPOMUNAKTUHECKMX W NyCKOHanado4HbiX pabot Ha
06opyaoBaHuM, He NOAKIIYaeMOM HernocpefacTBeHHO K ceTu Onepatopa, AGOHEHT yBeAOMIIseT O
Hux OnepaTtopa He No3aHee Havana NpoBefeHNs Takux pabor.
4.5, [MpoBedeHue nnaHoBbIX npodunakTuyecknx paboT C nepepbiBOM CBS3W, COrnacoBaHHoe
CropoHamu, He aiBnsieTcs [pepbiBaHneM NpeAoCTasneHus Yenyr.
4.6. HenpepgocTasneHve Ycnyrn B peaynbTate NpeBbileHns cornacoBaHHoro CTopoHamu BpemeHw
nposefieHnss OrnepaTtopoM NMaHoBbIX npodunaktuieckux pabor  sensetca  [lpepbiBaHvem
npeaoctaBnexus Yenyru. Pewenne npobriembl B 3TOM Clly4ae HauMHaeTcs C MOMEHTa NpesblleHuns
COIMacoBaHHOrO BPeMeHU NPOoBEeAeHUs nnaHosbix npodunaktnyeckux padot. OTIKKO Oneparopa
otkpbiBaeT JIP[1 nepsoro npuopuTeTa B COOTBETCTBUM C MOPSAKOM, MPUBEAEHHBIM B HAaCTOSALLEM
CornaweHnuu.

nognncu CTOPOH

AGOHEeHT Onepartop
MpopekTop No 3KOHOMUKE U MHhopmaTusaLum [upekTop no paboTe ¢ KNMeHTamm
KOPNopaTUBHOIO U rOCYAapCTBEHHOrO CErMeHTa

A.®. Konoc O.B. UnbuH

Oarta: [ara:
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Mpunoxenue Ne 2.

Kk [loroBopy 06 oKkasaHuM ycnyr cBa3u -
NeYA101301 ot K8, 07 2>

HOoctyn B UHTEpHeT
YcnoBus okaszaHnus Ycnyru

1. Obwume nonoxeHus
1.1. Hacroswume Ycnosus onpeaensiioT Nopsiiok U ycrosusi npegocTaBneHust Yonyru 4ocTyna K ceTu
VIHTepHeT nocpeacTBOM MOAKIMIOYEHNSA NONb30BATENLCKOro (OKOHEYHOro) o6opyaoBaHus AbBoHeHTa K
ceTu cBsi3u Onepatopa. Popma 3akasa Ha Ycnyry npuegeHa B MpunoxeHun Ne1 k HacTosLum
Ycnosusim.

1.2. Mpu nonb3osaHuu Yenyramu OnepaTtopa ABOHEHTY 3anpelyaeTcs:
1.2.1. vcnonb3oBaHue Ars nony4eHns Yenyr obopynoBaHus, He cepTudmumpoBaHHoro B
YCTaHOBIEHHOM MOPSiZiKe B COOTBETCTBUYM C 3akoHoAaTensctBom Poccuiickon ®enepauunu;
1.2.2. ncnonb3oBaHne AyTEHTUMDUKALMOHHBLIX [AaHHLIX TPETbUX MWL, KpOME crny4aes, koraa aTu nuua
ynonHomMmouunu ABoHeHTa Ha Takoe UCMonNb30BaHue;
1.2.3. HanpaBnsTh cnam — TenemaTu4ecKkoe dNeKTPoOHHoE coobLLeHre, NpeaHa3HaYeHHoe
HeonpeaeneHHoMy Kpyry nuu, goctasneHHoe aboHeHTy u (unu) nonbagsaTtento 6e3 ux
npeaBapuTeNbHOro Cornacust U He NO3BOJIsiIOLLEeE ONpeaenTL OTNPaBUTeNs 3TOro coobLleHust, B
TOM YUCIe BBUAY yKasaHWsi B HEM HecylLecTBYIoLero unu ganscuduumpoBaHHoro agpeca
oTnpasuTens;
1.2.4. paccbinaTb Win NepeagpecoBblBaTh «LENoYHble» cooblieHns nwboro Tvna, To ecTb
nepeHanpasnaTb NONyYeHHble OT ApYrux nuuy cooblileHns, cogepxalyne npockOby pasocnark UX No
HEeCKONLKUM 3MeKTPOHHBLIM agpecam, ApyrnM nons3oBatensam cetu VHTepHeT ¢ noaoBHom xe
npocbboit 6e3 ux cornacus;
1.2.5. pacnpocTpaHsiTe ainbl, cofgepxalme B cebe BpeJOHOCHOE nNporpammHoe obecreveHne,
KOTOpOE MOXET HaHecTu yLepb nonb3osaTensckoMmy 06opyAoBaHuIo;
1.2.6. ncnonb3oBaTb He3 cornacusi BnagenbLeB NPOM3BEAEHNSA, OXPaHAEMble aBTOPCKUMU Un
UHbIMW NpaBamu;
1.2.7. Nnpou3BOAUTL AENCTBUS, HanpaBlieHHble Ha NOMyYeHne HecaHKUMOHMPOBAHHOIO 4OCTyna unm
HapylleHue HopManbHOro hyHKUMOHMPOBaHMSA ceTell nepedaydu AaHHbIX, TeENeMaTudeckux cnyxo, nx
3MEMEHTOB, a Takke KOMNbIOTEPOB, Apyroro obopyaosaHma nnu NporpaMmMHoro obecneyeHus, He
npuHaanexatiero AGOHEeHTY;
1.2.8. pacnpocTpaHaTb UHMOPMaLUo, OCKOPONAIOLLYI0 YeCTb, AOCTOUHCTBO, AENOBYI0 pernyTauuio, a
Takke MHYI0 MHgopMauuio, HapyLuarLLyo AencTeylollee 3akoHogaTeribcteo Pd;
1.2.9. ucnonb3osatk Ycnyrn Onepatopa Ansi NpeaocTasrneHns TpeTbim nuuam ycnyr 4ocTyna K CeTu
VIHTepHeT, a Takxke Ans nponycka Tpaduka OT UHbIX ONepaTopoB 1 CeTen CBS3N.
1.2.10. noameHsiTe IP-agpeca apyrux aboseHToB unu obopynosanus Onepartopa.

1.3. Onepatop He aHanuaupyet WUHTepHeT-Tpaduk ABOHEHTa U He HeceT OTBETCTBEHHOCTU 3a

cogepxaHue nHdgopmauuu, nydnukyemon AGoHeHTOM B ceT VIHTepHeT.

2. TexHM4ecKkue nokasarenu, XxapakTepu3yrLlue Ka4ecTBo Ycnyrm
2.1. Vicnone3yemeie aboHeHTCke uHTepdeircsl, nonoca nponyckas NMHUM CBS3U Npu oKasaHuu
Yenyru ykasbiBaeTcsi B COOTBETCTBYIOLeM(MX) 3akase(ax).
2.2. Onepartop npegocrasnseT Ycnyry no npoTokony nepegayn gaHHbix TCP/IP.

2.3. Ecnu nHoe He ykasaHo B 3akase, Onepatop rapaHTupyeT B pexunmMme «24x7» - 24 4aca B CyTku, 7
OHel B Hepento, 365(6) AHel B roay cneayoLlimMe napameTpbl Ka4ecTBa Npy okasaHum Ycrnyru ¢
npumeHeHvem TexHonorun Ethernet u opraHnsoBaHHoOM ¢ UCNONb30BaHVEM 3fIEKTPUHECKOro UNn
onTu4eckoro kabensi B pamkax cobCTBEHHOW CETU CBA3U:
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- CpeaHssa ceTeBas 3afepkka Ha HasemHbIX kaHanax OnepaTtopa 3a mecsil— He 6onee 160 mcek.:
- KOAhULIMEHT NOTEPSAHHbLIX NakeToB Ha ceTn OnepaTopa 3a mecsl — He Bonee 0,5%:;
- AOCTYNHOCTL ceTu cBsidan Onepatopa 3a mecsiy - He meHee 99.7%.

2.4. TexHuyeckue nokasartenu ykasaHbl Npu 3arpyske nosiock! nponyckanus He Gonee 80%.
MpesblleHne yKasaHHOro 3Ha4eHNA MOXET NPUBECTY K YXYALIEHWUIO NapameTpoB Ka4yecTsa
npefocrasneHus Ycnyru.

2.5. [pn Hanu4uy aBapuitHo CUTyaLumn B 30He OTBETCTBEHHOCTU ABoHeHTa OnepaTop nNpuHuMaeT
BCE JOCTYNHbIE Mepbl ANA ee ycTpaHeHus B cooTBeTcTBUM ¢ CornaweHnem o6 akcnnyaraumoHHo-
TexHu4eckom B3anmopenctamm CTopoH. Bpemsi BoccTaHoBneHUs Ycnyru ykassisaercs B 3akase.
2.6. iamepeHuns napameTpos YCnyry, okasbiBaeMow ¢ nocnefoBaTtefibHbIMU CUHXPOHHBLIMU
aboHeHTCkUMU nHTEpeicamn, nponssoaaTcs OnepaTtopom B criyyae yxyALieHUs napameTpoB
kadectBa Ycnyru. Onepatop NpoBoauT 15-MUHYTHbIE M3MEPEHsi NapamMeTpoB YCryryt ¢ nepepbiBom
CBSI3U 1 NpefoCTaBiseT pesynbTaThl usmepeHuit AGoHeHTY. Mpn NoNoXUTeNbHbIX peaynbTaTtax
M3MEpeHUi AaHHbI NepepbIB CBA3MN He YYMTLIBAETCS Npu pacyeTe KomneHcauum 3a lMNpepbiBaHine
npegocTasnenuns Ycnyru.

2.7. KayeCTBeHHbIe XapaKTepUCTUK YCyri rapaHTUpYIOTCS Npu COOTBETCTBUM [10oNb30BaTENbCKOro
(okoHe4Horo) o6opyaosaHns U AGOHEHTCKON pacnpeaenuTensHON CUcTeMbl TpeBoBaHMsaM,
yCTaHOBNEHHbIM HOPpMaTUBHbIMW MPaBOBbLIMI akTamu B 0611acTu CBA3U, HACTOALWMM [pUnoxeHuem n
[orosopom.

3. CtoumocTtb Ycnyru cBssu
3.1. CTommocTb Yenyru CBs3u COCTOUT U3 CTOUMOCTU YCNyrv Mo NpefocTaBneHnio Aoctyna (pasosas)
1 eXemMeCcsa4YHOW CTOUMOCTM YCNyru U UHbIX nnartexeil, kotopsle CTOPOHLI ykasbiBaloT B 3akase Ha
Yenyry.
3.2. CtoumocTb  Ycryrn no npegocTaBrieHuio A0CTyna U eXeMEecsYHoM cToumocTn  Yenyru
onnauymMeaeTcsi ABOHEHTOM 3a Kaxabli adpec YCTaHOBKW MOMb30BATENIbCKOrO  (OKOHEYHOro)
obopynoBaHus, ykasaHHoro B 3akase(ax).
3.3. Exxemecsa4Hasi cToMMOCTb YCNnyru ykasbiBaetcs B 3akase(ax)
3.4. lNpu pacyeTe exemecsiyHoi CtonmmocTt Yenyr CTOPOHBI NPUHUMAIOT BO BHUMaHUE cneayollee:
1 MBuT/c =1 000 000 6ut/c, 1 Kbut/c=1 000 6ut/c.
3.5. MpepocTasnexune Ycnyr MoxeT ObiTb NPYOCTAHOBIEHO MO MUMCLMEHHOMY 3asiBneHnio AGoHeHTa
C ykasaHuem nepuoja npuocTaHoBreHUsi NpeaocTaBnesns Yenyry, HanpasneHHomy OnepaTtopy He
nosgHee, yem 3a 10 pabouux aHei ao Tpebyemoi AaTbl nNpuocTaHoBnexus Ycnyru. MNpu atom ¢
ABoHeHTa MOXeT B3UMaTbCA nnata 3a BeCh NEepuoj NPUOCTaHOBIEHUs NpegocTasnenns Yonyru, B
COOTBETCTBMM C  YCTAHOBMEHHbIM  ANs  TakMx cnyy4aes TapudoMm, W paccuuTbiBaeTCs!
MPONopLMOHanbHO KONMYECTBY KaneHAapHbIX AHE NPMOCTaHOBNEHWs NpeaocTasnieHms Yenyru.

4. MNpepocTaeneHne goctyna k ceTu cBsian Onepartopa Ans okazanus Ycnyru

4.1. NocTtyn ABoHeHTa k ceTu cBasu Onepatopa MOXeT 6biTb OpraHU30BaH Npu Hanuuum
TEXHUYECKON BO3MOXKHOCTY MPeoCTaBneHns 4OCTyna K CeTU CBA3W, T.e. NPU OHOBPEMEHHOM
Hanu4nn HesagenCcTBOBaHHOW MOHTUPOBAHHON €MKOCTH yana CBsi3u, B 30He AeNCTBUSA KOTOPOro
3anpalumBaeTcs nogknodeHne MonbaoBaTensckoro (OKOHEYHOro) 060PYAOBAHUA K CETU CBSI3V
Oneparopa, 1 He3afenCTBOBaHHBIX NUHUIT CBS3M, MO3BONSIOLLUX CPOPMUPOBATL ABOHEHTCKYIO
NMHWIO CBA3W MeXaY y3rom cBsian 1 Nonb3oBatensckum (OKOHEeYHbIM) 060pyA0BaHUEM.

4.2. AboHeHT obecneuunBaeT aoctyn Ha O6BLEKT ANS NOAKNIYEHUs YCnyr, a Takke Hanmyme
3neKTpu4eckon poseTku He aanee 1,2 metpa ot O6opyaosaHus.

4.3. ABOHEHT, He ABNALMIACA COBCTBEHHUKOM MMOMELLEHWSI, rapaHTUPYET Ha MOMEHT 3aKoYeH s
Horosopa ¢ Onepatopom Hanuuue cornacus co6CTBEHHVKa Takoro MomeLLeHns Ha okasaHue Yenyrm
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Mo npeaocTasnexHunto gocryna. Mpu oTcyTeTBMM cornacus ABOHEHT cam
cobcTBEHHUKOM [MomeleHms 3a Bpea, HaHeceHHbIN NomelleHuio B pea
Onepatopom Ycnyru no npegocraenexmio Aoctyna w/vnu Yenyru.

OCTOATENbHO OTBEYaeT nepeq
yrbTaTe oKasaHus

4.4. Ecnun uHoe He ycTaHoBeHo 3akasom(v) n/nnu MHLIMK NPUNOKEHUSIMU K [oroBopy, o6si3aHHOCTb

no opraHusauum B MNomeryeHnn ABOHEHTCKOI pacnpeaenuTensHOM cuc
ABoHeHTa.
4.5. Ecnu nHoe He yctaHoBneHo 3akasom(u) U/nu UHBLIMK NPUNOKEHNS
CaMOCTOATENbHO BbINOMNHSET HEO6X0AMMBIE AEUCTBUA NO HACTPONKE U
lMonb3osaTensbekoro (OKOHEYHOro) oBopynosaHus B Lensix goctyna k Y
4.6. ABOHEHT 06si3aH NPUHSATL YCryry No NpeaocTasneHuto Jocryna He

TE€Mbl BO3NnaraeTcs Ha

MK K [loroBopy, ABOHEHT
MOAKNIOYEHM IO

cryre.

loCpeaCcTBEHHO nocne ee

OKasaHusi IMBO 0TKA3aTLCH OT NPUEMKU, NPeACTABUE Onepatopy B TeyeHue 3 (Tpex) kaneHaapHbIX

AHel nocne okasaHust YCnyr no npeaocTasieHnio A0CTyna MOTUBUPOE
nucbMeHHoW hopme. Ecnu B ykasaHHbIN CPoK NpeTeHans He Bbina npe
NpefocTaBneHno 4oCTyna cYnTaeTea NpuHATon. DakT okazaHus ABoHe
MPEeAoCTaBNeHUIO 4OCTYNa NOATBEPXKAAETCA aKTOM MPUEMKM YCIYru Mo
B cny4ae noctynnenus ot AGoHeHTa MOTUBUPOBAHHOIO OTKaaa OT NpwH
npefocrasnenunio goctyna, Onepatop BNpase B 0AHOCTOPOHHEM NOPSi
oKalaHus Ycnyrn 1o MoMeHTa noanucanusi AGOHeHToM AkTa npuemKku
cry4ae, ecnu ABOHEHT He UCMONHUI TPeBoBaHUS, YCTaHOBMEHHLIE B 1.
YCnoBuii, 0TKas OT NPUHATUS YCAYIU Mo NOAKMIONEHMIO He SBNSETCS MO

4.7.Tpn  NOOKMIOYEHUM  MOMBL30BATENLCKOrO obopyposaHus G
SJIEKTPOMOHTaXHblE, JMHelHo-kabernbHble paboThl, B TOM  yuch
Momeuwennit, nogrotosky [MomelieHwint u HECYLMX KOHCTPYKUMIA
(cTpouTenbHble, MOHTaXHble pPaBoThl, BCKpbITUE/3aKpbiTHe hanbLuc

e

aHHYIO MPeTeH3uio B

bsABMeHa, Ycnyra no

HTY Ycnyru no
npeaocTaBneHunto gocTyna.
Aatna Yenyru no

Ke OTNOXWTb AaTy Havana
Cnyru no noaxknw4yeHuro. B

4.2, 4.4, 4.5 HacTosiLumx
TUBUPOBAHHbIM.

nepatop He  MpPOWU3BOAUT
npoknagky kabenss BHe

ANsa  npoknagku kabenen

TeH, MIIMHTYCOB, NOABECHbLIX

noTonkos, kabenb-kaHanos(kopoGoB), CBEPNEHUEe OTBEPCTUIN B CTEHAX W NEepPeKpbITUSAX U T.M.).

4.8. B cnyyae HeobxoaumMocTh NoakmnoyeHus ABoHeHTa Yyepes obopyaa
COOpYXeHWsi CBA3K, KoTopble He obcnyxwvBailoTcs OnepaTopom,
Heobxofumoe ydacTue cneuwanucrta, o6CnyKNUBaKLETO AaHHOE obor
KabenbHble COOPY)KEHNS CBA3N.
4.9.ina nonb3oBaHus Ycnyron ABOHeHTY Heobxoaumo obecne
lMonk3oBaTenbckoro (OKOHEWHOro) 060pyaAOBaHMs, NpeaHasHaueHHOr
nogaepxusatoilee uHtepdenic Ethernet u npotokon TCP/IP.

o. KomneHcauus 3a MNpepbiBanue npegocTasnenus Yenyru
5.1. Ecnu nHoe He ykasaHo B 3akase, Onepatop rapaHTupyet koadull
meHee 99.7% B Te4YeHMe MecsYHOro nepuoaa.
B cnyyae HapyleHus pgaHHoro obsizatenscrsa no BUHE Oneparopa

KOMMNeHcauuto 3a ﬂpepblaaHme npegocrassieHus YCner B Te4eHne meg
pacyeTe KomneHcauuy nNnpuHUMaeTcs, YTO CTOMMOCTb O4HOro 4aca cog

(PMKCUpPOBAHHOW  EeXEMECsaYHOW nnaThl,
npegocrasneHuss  Yenyru
HEKOMMEeHCUpyemoro

ykazaHHon B 3akaze. O
paccunTbiBaeTcs Kak cymma  Bcex

BpemeHu [lpepbiBaHua npepocTtaBneHus Y

yKasaHHOMYy B A@HHOM MyHKTe KoabpuumneHTy aocTynHocTn, 130 MuHy
konuyectsa 4acos cnefylouym obpasom: B GOSbLLYIO CTOPOHY, ECAN HE

bonee nocnefoBarerbHbIX MUHYT, B MEHbLUYHO CTOPOHY, eClnn HernoJsiHb
T nocnenoBaTesibHbIX MUHYT.

5.2.Mog TlpepbiBanuem npepocTasnexus Yenyrm noHumaeTtcs  He
ABOHEHTOM Ycnyri BCreAcTBUe BbIXoAa M3 CTPOsi 0BOpPYAOBaHUS ceT

noakntoveHusi obopynoraHust AGoHeHTa K ceTu CBSiau Onepartopa.
5.3. laHHas komneHcauus SBNSETCH €AUHCTBEHHBIM U UCKIIIOYUTENbH
yuiepba 3a cbou B npegocTasrieHnu Yenyri.

Nepeaan

21

BaHWe N NUHenHo-kabernbHble

obecneynTb NpUCYTCTBME 1
yyaoBaHue u (Unu) nuHemnHo-

MUTE  Hanuydne ncnpaeBHOro
D Ana nosnyyeHus Ycnyru w

WEHT JOCTYMHOCTU YCnyrn He
ABOHEHT Brpase Mnony4nTb

silla no kaxgomy 3akasy. Mpu
TasnseTt 1/720 oT BenuYuHbI

Ouwee Bpems [IpepbiBanus
[TpepblBaHUini  3a  BbINETOM
CNyrn, paBHOro, COrnacHo

Tam, OKpyrnsieTcst Ao uenoro
MosiHbIA Yac cocTtasnsieT 30 n
1 Yac cocraBnaeT MmeHee 30-

BO3MOXHOCTb MoTpebneHus
N ceasu OnepaTopa B Touke

bIM BO3MelleHneM ABOHEHTY
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5.4. MpepblBaHWEM MPEAOCTABNEHNA YCNYr He ABMAIOTCA NepepbiBbl CBA3N:

- BbI3BaHHbIE NPOBEAEHUEM NNaHOBBIX NPOMUNaKTUYECcKX padoT;

- Bbl3BaHHble 06CcTOATENLCTBAMM, BOSHUKILMMU He no BuHe Oneparopa;

- Bbl3aBaHHble HapylweHuem AGoHeHTom TpebosaHuit k akcnnyataumm ObopyaosaHus;
- NpeycMOTPEHHbIe AENCTBYIOLLNM 3aKOHOAATENLCTBOM W/unu ycrosusMu [lorosopa.

6. MnaHoBoe TexHU4Yeckoe obcnyxusaHue
6.1. MnaHoBble npodunakTuyeckue paboTbl NpoBOAATCSH B cooTBeTCTBMM C CornallieHnem 06
aKCnyaTaunMoHHO-TEXHYecKoM B3anmogencTemn CTOPOH.

7. Hble ycnoBuA
7.1. ABoHeHT 0BsizaH B TeuyeHue 30 (TpuauaTtv) AHel C MOMEHTa BCTynneHws B cuny [loroBopa
HanpaBuTb B MUCbMeHHoW copme OnepaTtopy CMMCOK MWL, ucnonbkaywwmux ero OBopynosaHue.
Cnucok AoMmKeH GblTh 3aBepeH YnonHOMOYeHHbIM npeacTaBuTenem ABoHeHTa. Cnncok AOMmKeH
copepxaThb crieaylolme ceeaeHust o nuuax, uenonbayowmx ObopyaosaHne ABoHeHTa: damunuio,
WUMsl, OTHYecTBO (MpyM  HanM4uu), MEeCTO IKUTENbCTBA, PEKBM3UTbI OCHOBHOMO  [1OKYMEHTa,
YLOOCTOBEPAOLLEro MUYHOCTb.
7.2. B TeueHue cpoka aeiicTens HacTosilero Cornatuenns, AGoHeHT obsidaH HanpasnsTe OnepaTopy
aKTyanuaupoBaHHble CMIWCKW, MWL, YKadaHHbIX B N.7.1 HacToswux Ycnosui. Takue cnuckn [OMmKHbI
HanpaBnAaTbCA HE peXe OAHOro pasa B KeapTan, HauMHas CO Crieayloulero Keaptana nocrne
BCTYNMNEHUS B CUMY HACTOSLUMX YCIOBUI U 0TBEYaTh TpeboBaHMAM, ykasaHHbIM B M. 7.1. HacTosALLMX
Ycnosui.
7.3. CKOpOCTb [0CTYna K CeTU VIHTEpHET 3aBUCUT HE TONMbKO OT TEXHUYECKNX 0COBeHHOCTeNn Yenyru,
npepocTasnsemoit OnepaTopom, HO 1 OT AENCTBNIA TPETbUX ONepaTopoB CBSA3M, OPraHu3aLuii n nuu,
yrpasnsioLyx cermeHTamu cetu VHTepHeT, He npuHaanexawmx Onepartopy. CkopocTe poctyna K
ceTn WHTEpHET SBNAeTCs BENUYMHOW HeonpeferieHHon ¥ 3aBUCUT OT psia napameTpos, B TOM
yucne, TEXHUYECKUX XapaKTepuUCTVK MOAKMNIOYEHUS [aHHbIX TOYeK, MapuipyTa n Tekyllei 3arpysku
kaHanoB. Bce napameTpbl SBMAOTCA NEPeMEHHbIMM W He rapaHTupyloTca Onepatopom 3a
npegenamu CBoewn CeTu.

noanncu CTOPOH:
ADGOHEHT OnepaTop
MpopeKTop Mo 3KOHOMUKE K MHGopMaTU3aLUN [npekTop no paboTe ¢ KnMeHTamu KopropaTUBHOIO U1

rocyfapCcTBeHHOro cermeHTa

A.®. Konoc O.B. UnbuH

[Hara: Nara:
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Mpunoxexnune Ne 3
K [loroBopy 06 oKazaHuu ycrnyr ces3u

NeYA101301 o1 280X 4005,

3AKA3 HA YCNYTY CBA3U AOCTYN B UHTEPHET Ne 19K201470-002

k DoroBopyNeYA101301 ot
mexay AO «Komnanus TpaHcTeneKom» («McnonHutens») u QY BO MY C(«3akasdyuk»)
OnucaHue Ycnyru Joctyn K IHTepHeT ykasaHo B NMpunoxeHun Ne2k [lorosopy.

Mpeacrasutens Ucnonuurens ®.n.0.: Fopoynosa T.B. [JOMmKHOCTbL: BEAYLLNA
crneumnanucT oTaena no o6cnyXMBaHuo KINMEHTOB
KOpPNOPaTUBHOIO 1
rOCYapCTBEHHOIO CErMEHT
Ten.: (814) 4937 dhakc:_e-mail:
t.gorbunova@sever.ttk.ru

MpeacraBuTenb 3akasvuka ®.u.0.: Akosnea H.lN. - [JOMKHOCTL: -Ha4YanbHVK
oTAena TeXHUYEeCcKoro conpoBoxaeHus YW
Ten.: - 8(812) 570-77-05
:_e-mail: -mto@pgups.ru

Cpok AencTBUA 3aKasa: OavH roa
Twun 3aka3sa: HoBbli

XapakTepucTuky ToYku npegoctaBneHus Ycnyru

CkopocThk CIR nepegayu AaHHbIX 30 M6wut/c

HasBaHue Ob6bekTa

Anpec, aTax, kKoMHaTa 236039 KanuHuHrpaackas.obn, r.KanuHuHrpag,
yn.tOxHOoBOK3anbHas, 4om: 9

Tun uHTepdgeiica/ pasbema Fast Ethernet

Kanan goctyna 19K201470-1

Y3en cetn Ucnonuutens KanuHuHrpan r, yn Kueeckas, 1

LleHTp nogAaep>XKun KIMEHTOB EavHas Todka Bxoga

TenedoH (becnnaTHbI Ha Bcer 8-800-775-66-77

Tepputopun P®)

TenedoH (495) 663-12-22

dakc (aBTOMaTUHECKUIA) (495) 663-12-20

E-mail helpdesk@ttk.ru

Pexum paboTbl KpyrnocyTtouHo

KommeHTapum

Homepa accouunnpoBaHHbIX 3aKa3o0B: _
CepBuc: 19K201470-1
Ocobble ycnoBus:

Hopmatuebi Ha ABP:
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Bpems BoccTaHOBNEHMs1 Ha 06opyaoBaHuK B paboune axu, 4.; 18

Bpemsa BoccTaHOBNEHWA Ha oﬁopynoaaHmm B BbIXOAHble U Npa3gHUYHble AHK, Y.: 0

Bpems BoccTaHoBreHVs Ha kabene B paboune gHu, u.: 18

Bpems BoccTaHOBNEHNs Ha kabene B Hepaboume Axu, 4.: 0
KommeHTapuu k HopmaTtuesam Ha ABP:

MapameTpbl kayecTBa Ethernet-kanana:

YposeHs Ethernet-kanana: L2

MTU: 1536

Mpwu 3arpy3ke nopta KO He Gonee,%: 80
"Kpyrosas" ceTeBas 3agepxka npoxoxaeHus IP-naketa, mc: 20
Bapuwauus ceteBoi 3anepxku, mc: 10
MpoueHT noteps IP-naketos, %: 0,5

KommeHTapwu k napameTpam kadectsa Ethernet-kaHana:

CepBuc: 19K201470-1
Ocobkle ycnoBusi:

HopmaTuebl Ha ABP:

Bpems BoccTaHOBNEHUs Ha 06opyAoBaHUy B paboune gHu, 4.: 18

BpeMﬂ BOCCTaHOBMNEHWUA Ha oﬁopy,qoeaHmm B BbIXOAHble 1 Npas3gHu4Hble gHK, 4.: 0

Bpewms BocctaHoBNeHWs Ha kabene B paboyne AHu, 4. 18

Bpewms BocctaHoBneHUs Ha kabene B Hepaboune AHu, y.: 0
KommeHTapuu k HopmaTusam Ha ABP:;

MapameTpbl kayecTBa Ethernet-kanana:

YposeHsk Ethernet-kanana: L2

MTU: 1536

lNpw 3arpyske nopta K He Gonee,%: 80
"Kpyrosas" ceTeBas 3agepxka npoxoxaeHus IP-naketa, mc: 20
Bapuauus ceteBoit 3agepxku, mc: 10
[MpoueHT noteps IP-naketos, %: 0,5

KommeHTapumn k napameTpam kayectsa Ethernet-kaHana:

Tapudumkauyms

Tun Tapudmkauymm:

Yecnyra cesasu

Hoctyn B VIHTepHeT
CroumocTb Yenyru cBsaun

dukcvpoBaHHbI 6e3 ydeTa
obbema Tpaduka (flat-rate)

CroumocTk Yecnyru no

noaknioyeHuro (pasoBas)

0,00

ykasaHa B py6.1 He BKkmovaeT

B cebsa HC.

ADGOHEHT

MpopeKkTop Mo 3KOHOMUKE U MHGOPMATU3ALIUN

HaTa:

A.®. Konoc

24

CroumocTtb Ycnyru
(exxeMmecsiuHasn)

5500,00

Onepartop
AunpekTop no pabote ¢ knueHTamm
KOPMopaTuBHOIO M rocyAapCTBEHHOro CErMeHTa

O.B. UnbuH

Harta:
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Oprany3auus, COTpyaHMK AoseperHocTe: per. HOMED, eproa
ASHCTBMA 1 CTaTYC

WAeHTUBURATOP AOKYMEHTE

HokymeHT noanmcaH 1 nepeaaH Yepes onepatopa 30 AO

Ceprubukar: cep!
NEPUOA AeHCTBIS

T7411187-574a-45f2-8c25-5bbee31426b ‘ﬂ
D «CKB KoHTyp»

1AHBIA HOMeD,  [laTa U BDEeMA NOANUCaHWA

Moanucu ® AO “Komnanua TpaHcTeneKom" B 77f91d77-bde7-406f-9adc- O1E2BF8400T0B24FAA447702003  24.07.2025 14:53 GMT+03:00
OTNPaBUTENA. WasuH Oner Bauecnasosuy c2becc918800 D2ED6DE Moanucs cooTsercrayet daiiny
Aoeepurens: AKLIWOHEPHOE € 28.04.2025 00:00 no 27.04.2026 €2110.2024 10:52 no 21.10.2025  poxkymenTa

OBLLECTBO "KOMNAHWA 23:59 GMT+03:00 11:02 GMT+03:00
TPAHCTE/IEKOM" LloBepeHHocTs Npowaa Nposepky
Moammen ® ®enepansroe rocygapcisenHoe B afb9312¢c-7ebd-4b32-acab- 063DFD8BO0E4B224BS48C2594A 28.07.2025 09:45 GMT+03:00
nonyyarens: BioaxetHoe Obpa3osarensHoe f1i6b3bSR187 44740489 Moanmce cooteetcTeyer daiiny
yupexderve Boicwero OBpazosanua € 16.08.2024 00:00 no 19.07.2028 € 21052025 11:24 no 21.05.2026  AokymenTa
"Merepbyprekain MocyaapcraeHHsii 23:59 GMT+03:00 11:29 GMT+03:00
Yuusepcuter MNyten CoobuieHms AoBeperHHOCTs NpoLWna NpoBepKy

WMneparopa Anexcamapa I*
Konoc Anexceid ®eaopoany
Aosepurens; ®rEOY BO Mrync
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